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CTPYKTYPA OTYETA!

1. TlepeuyeHb opraHU3alHii KYJIbTYpPbI, B OTHOIICHUH KOTOPBIX MPOBOAMIUCH
c6op u 06001IeHIe HHPOPMALIUK O KaYeCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. Pesynbprarsl 0600meHns nHGOpMAIINY, pa3MEIIEHHON Ha O(HUIMATBHBIX
caiiTax i HHQOPMALMOHHBIX CTEHAX B IOMEIICHHMSIX OPraHM3alui KynbTypsl | CTP- 3

3. Pe3ynbraThl YIOBIETBOPEHHOCTH IPAXKAaH KAUECTBOM YCIOBUHN OKa3aHUs
yeuyr CTp. 5

4. 3HaueHMs IO KaKIOMY IOKa3aTeso, XapakTepu3yrolieMy o01me KpUTepuu
OLICHKH Ka4ecTBa YCIOBUM OKa3aHMs yCIyr OpraHU3alUsIMU KYJIbTypbl crp.10

5. OcHoBHEIE HCIOCTAaTKU B pa60Te OpraHu3alnu KYJbTYPhbI, BbISIBIICHHBIC B
Xoae c6opa n O606H.[€HI/I$I I/IH(bOpMaI_[I/II/I O Ka4€CTBC YCJIOBI/Iﬁ OKa3zaHHus yCJIYT,

cTp. 15
U IIPEJIOKEHUS 110 COBEPIICHCTBOBAHUIO UX JEATEIBHOCTH
6. IlpemmoskeHus MO COBEPIICHCTBOBAHMIO JICATEIHHOCTH OPTaHU3AIHN ctp. 17
[Tpunoxxenue 1. @opma /1715 OLIEHKU caliTa OPraHU3allU KyJIbTYpbl crp. 18
ITpunoxxenune 2. @opma 1715 ydeTa oKa3aTesaei Npu MOCEeHUN 1o, 20
OpraHu3alyy KyJIbTYpPbI p-
[Mpunoxenue 3. AHKETA mist onpoca momydaTtesnieit yeayr 0 KadyecTBe 1o, 23
YCIIOBHUM OKa3aHUs yCIIYI OPraHUu3alUsIMU KyJIbTYpBI p-
[Tpunoxenne 4. [IpennoxkeHus no yaydlIeHUIO YCIOBUA OKa3aHUs yCIyT B otp. 26

OpraHu3alysaX KyJbTypbl, BBICKa3aHHBIE PECTIOHIEHTAMHU B IIPOLIECCE OMpoca

! CTpyKTypa oTyeTa cbopmmnpoBaHa B COOTBETCTBUM C “MNpaBunamu cbopa 1 0606LeHna MHPOpPMaLUM O KayecTse
YCNOBWI OKa3aHUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340Pp0BbA, 06pa3oBaHMA, COLMANBHOIO
06CcNyKUBaHUA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHbIX
noctaHosneHnem Mpasutenocrtea PP ot 31 man 2018 r. N 638.



1. Ilepeyenb opranu3anuii KyJbTypbl, B OTHOILIEHHH KOTOPBIX IPOBOAUJINCH cOOp U
06oGienne HHPOPMALMH 0 KAYECTBE YCIOBHIA OKA3AHUS YCIyT

CO6op u 0600meHne nHGOpPMALUK O KAueCTBE YCIOBHM OKa3aHUS yCIYT MPOBOAMIINCH B
OTHOILICHUH CIICTYIOIINX OPraHH3aLHi KYJIbTYpBI:

HaumeHoBaHue opraHuzanuu HaumenoBanue B Tadaunax
IlenTpanu3oBaHHas KyOHas cucTeMa

MBVYK «llenrpanuzoBanHas Ki1yOHast cucreMa» I. ['eoprueBck  |['eoprueBckoro ropojckoro okpyra

MBVYK «['eoprueBckas nieHTpaai30BaHHas OMONIMoTeyHas I'eoprueBckas neHTpaIM30BaHHas OMOIMOTEYHAS
CUCTEMa» cucreMa

MesxnoceseHdeckas HEeHTPaIU30BaHHAs
MKYVYK «MexroceneHdeckas eHTpaIN30BaHHas OndIroTeuHas |OnbamoTedHas cucteMa I eoprueBckoro
cucteMay cT. HesnoOHas TOPOZICKOTO OKpYTa

2. Pe3yabTaThl 00001meHus1 HH(POPMALMHU, pa3MelleHHO Ha 0(pMUMATbHBIX caliTax u
HH(OPMALMOHHBIX CTEHAX B MOMEIIECHUAX OPraHU3alu KyJIbTYPbl

s coopa mHPOpManHH, pa3MENICHHON Ha OQUIIMAIBHOM CailiTe OpraHU3alluHKYIbTYPHI,
UCTOJNb30Bajach (opMa OIEHKH, crenuanbHo co3xanHas Omnepatopom. Ilokasaremn s
OIICHOYHOH (hOpMBI OBLTH pa3paOdOTaHbl HA OCHOBE CIICAYIOIICH HOPMATHBHOM Oa3bl:

- Cratps 36.2 “UupopmaniioHHast OTKPBITOCTh OpraHM3anuii KyabTypbl” 3akoHa Poccuiickoii
Oenepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- Ilpuka3 MunucrepcrBa KyiabTypsl P® ot 20 ¢eBpansa 2015 r. Ne 277 “O0 yrBepxkaeHUU
TpeOOBaHUN K cojaepxkaHuio W (GopMe TpenocTaBieHus HHPOPMAIMK O JACSITEIBHOCTH
OpraHu3alii  KyJabTyphl, pa3MelmaeMod Ha O(UUUAIBHBIX calTax YMOJIHOMOYEHHOIO
(benepanbHOr0 OpraHa MCIOJHUTEIbHOM BJIACTH, OPTaHOB I'OCYJApCTBEHHON BIIACTH CyOBEKTOB
Poccuiickoit denepaiuy, OpraHoB MECTHOTO CaMOYNPABIEHUS M OPraHU3aluid KyJIbTyphl B CETH
“UnTepHer”;

- Ilpuka3 MunucrepctBa KyiabTypbl PD ot 27 ampens 2018 r. Ne 599 “O0 yrBepxkaeHHH
noKaszaTesiei, XapakTepu3yIolMX O0Iue KPUTEPHH OLIEHKU KadyecTBa YCJIOBMH OKa3aHUS YCIyT
OpraHMU3alMsIMU KyJIbTYpBI .

Onenka nmpoBoamiack OnepaTropoM METOJOM aHalu3a O(UIIMAIBHBIX CAaliTOB OpraHU3alUil
KyneTypsl B cetu "HHrepHer". B oneHke oQuUUanbHBIX CaNTOB H3ydalucCh IOKa3aTeld
KputepueB “OTKPBITOCT W JOCTYIHOCTh HMH(POpPMALUMU 00 OpraHu3ald KyJIbTypbel® H
“JloctynHOCTb yciyr aig uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokasarenen IIpuxaza
MunucrepcTBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

O3HakoMuTCs ¢ PopMOii O1IeHKH MOXKHO B [Ipunioskennu 1 K JTaHHOMY OTYeTY.

Jl51g onpeniesieHns Halu4uus WK OTCYTCTBUS MHGOPMAIUU Ha caiiTe opraHu3aluil KyJbTyphl
MBI HCTIOJIb30BaANIM MYHKT 7 “TpeboBaHuil K conepkaHuio U (popme npeaocTaBieHust HHPOpMaIU
0 JESATENbHOCTH OpraHW3alMil  KyJbTYpbhl, pa3MelmaeMod Ha O(UIMAIBbHBIX  CcalTax
YIOJHOMOYEHHOTO (eiepalbHOr0 OpraHa HCIOJHUTENbHON BJIACTH, OPTaHOB TOCYJapCTBEHHOMN
BiacTu cyobrekToB Poccuiickoit deneparnu, opraHoB MECTHOTO CaMOYITPaBJICHUs U OpraHU3alHii

> B COOTBETCTBUM CO cTaTbell 361 depepanbHoro 3akoHa ot 21.07.2014 r. Ne 256-®3 «O BHeceHuun
M3MEHEHW B OTAenbHble 3akoHoaaTenbHble akThl Poccuiickot depepaumm no Borpocam npoBeneHus
HEe3aBMUCMMOWM OLEHKM KayecTBa OKasaHUs YCryr opraHusauusiMm B cdepe KynbTypbl, COLManbHOro
obCnyxmnBaHMs, oxpaHbl 300pOBbsS M 0Opas3oBaHUs», He3aBUCMMas OLeHKa KadyecTBa OKasaHus yCnyr
opraHM3aumsaMmn KynbTypbl SIBNSIETCA O4HOW M3 ()OpM OOGLLECTBEHHOIO KOHTPOSS U NPOBOAUTCS B LENsiX
npenocTaBneHns rpaxgaHaM MHOpPMauUM O KayecTBE OKasaHWs YCryr opraHu3auusiMM KynbTypbl, a
Takke B Liensax NoBbILIEHUS KayecTBa UX AeATEeNbHOCTH.
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KynbTyphl B cetu "HUHTepHer", yTBepx)aeHHbIX [Ipukazom MunucrepcrBa kyiabTypsl PO ot 20
dbespanst 2015 1. Ne 277:

Huppopmayus o Oeamenvhocmu opeanusayuti Kylbmypul, 6KIOYAs Quiuansl, (npu ux
Hanuyuu), pasmeuwjaemcs 8 OOCMYNHOU, HA2ISAOHOU, NOHAMHOU Gopme, 8 mom yucie 8 gopme
OMKPBIMBIX OAHHLIX, 0Decneuusas OMKpPbIMOCMb, AKMYAIbHOCMb, HOIHOMY, O0CMOBEPHOCb
ungopmayuu, npocmomy U NOHAMHOCMb BOCHPUAMUSA UHDOPMAYUU C UCHOTb30BAHUEM, NpU
HeobXo0uUMocmu, Cucmemvl CCbLIOK Ha aopeca pecypcoe 8 cemu "Hnmepnem”, coodepocawux
coomeemcemayioujue OOKYMeHmbl (3a UCKTIOUEHUEeM C8e0eHUll, COCMABIAIWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAlHY).

Omnupasich Ha JaHHBIA MYHKT, Mbl IPUHSJIN PEIICHUE HE YYUTHIBATh HAIMUUE UHGOPMAITUH
Ha caliTax OpraHu3aIui, €CJIM OHA COACPIKUTCS UCKIIOUYNTEILHO BHYTPU IOKYMEHTOB, B pa3jieiiax
C MHBIM TpenHa3zHadeHueM. st mocTyma K Takoi nHpopManuu He0OX0AMMO TTOHMMAaTh, B KaKUX
MMEHHO JOKYMEHTaX 3Ta HH(pOpMAIUsI MOXKET HAXOAUTHCA, a 3TO YK€ HE ABISETCS MPOCTHIM JUIS
MOCETHUTEIIS cCalTa.

B mnepByro ouepens oOreHHMBaNOCH Hamuuue oOmed wuHbopMamus 00 oOpraHu3ammsIx
KyJIBTYpBI, BKIIOUas (UIHANbl, HAaIM4He M (YHKIMOHMPOBAHHE IMCTAHIMOHHBIX CIIOCOGOB
0o0paTHOW CBS3M M B3aMMOJACUCTBHUS C moxydatessiMu ycayr. OmeHka oObema wH(pOpManu,
MIPE/ICTaBJICHHON Ha caiiTe OpraHu3ally, B COOTBETCTBUU C CYIIECTBYIOLIUMH HOPMATHBHO-
IIPaBOBBIMU aKTaMH, ONIMCAaHHOM B Hayalle pas3zeina, Ipou3BoauTcs no mkaie ot 0 go 13 6amnos,
rae 0 — 3To MUHUMAaNBHBIA 00beM HHpOpManuu, a 13 — mMakcuMmanbHbld 00beM. B Tabmurne 1
IIPE/ICTaBIEHBI PE3YJIbTAThl OLIEHKH YUPEKICHUS.

Taoauna 1.
O0bem uHpOpMaIHN, pa3MEIIeHHOW Ha O(UIMAIEHOM caiiTe OpraHu3amnny, B COOTBETCTBHH C KOJMYECTBOM
MaTepHajoB
WnTerpanbHblit
Opranuzanus
MIOKa3aTelb
I'eopruesckas 1eHTpaTu30BaHHas OMOIHOTEYHAs CUCTEMa 13
MesxmoceneH4yeckas [eHTpaTn30BaHHas ONOIHoTedHas cuctemMa ['eoprueBckoro ropoJicKoro 13
OKpyTa
LlenTpanm3oBanHas KiryOHast cucteMa [ eoprueBcKoro ropocKoro OKpyra 12

Opranuzanuu KyjiabTypbl pa3MECTHIIM BCIO MJIM MOYTH BCIO HEOOXOJUMYIO MH(POpMAIUIO Ha
caute B cetu “MHTEpHeT.

Jns cbopa mHbopMaluu, pa3MENIEHHON Ha HHQOPMAIMOHHBIX CTEHJaX B IOMEIIEHUIX
OpraHu3aly KyJbTypbl, HCIOIb30BaIaCh (POPMaA OLEHKH, CIIEUAIBHO co3aaHHas OmnepaTopoMm.
Onenka npooauiack OneparopoM METOIOM HaOJIIOJICHHS B IPOIIECCE TOCEIIEHUST OpraHU3aIUH.
B omenke uHQOPMAIMOHHBIX CTEHAOB H3y4ayics KpUTepH “OTKPBITOCTH M JIOCTYIHOCTb
uHpopmanuu 00 opraHuzanmuu KyiaeTypbl” (myHKT 1.1 w3 mepeuns mnokasareneit IIpuxasza
MunucrepctBa KyapTypsl PO ot 27 ampenst 2018 r. Ne 599). lannas ¢opma 0JHOBpEMEHHO
UCIOJb30BaJach TaKXKe s OLEHKU KputepueB “KompopTHOCTH yClIOBUE mpenocTaBlIeHUS
yeayr” u “JlocTymHocTh ycuyr juis uHBanuaoB” (myHkt 1.1, 2.1, 3.1 u 3.2 u3 nepeuns
nokazarened [Ipukaza Munucrtepcrsa KyapTypbl PO ot 27 anpensa 2018 r. Ne 599).

? Bce nokasatenu ANA OLEHKN HaNMYmA MHbopMaLMK Ha opULMaibHbIX CaliTax OpraHM3aLmii KyabTypbl 6b1am
cbopmmnpoBaHbl Ha ocHoBe MpuKaza MuHUcTepcTBa KynbTypbl PO oT 20 dpeBpana 2015 r. Ne 277 “O6 yteepRaeHumn
TpeboBaHUI K coaeprKaHuio n popme npeaocTaBaeHUa MHGOPMaLMK O AeATE/IbHOCTM OpraHM3aumMil KynbTypbl,
pasmelLaeMolt Ha odu1LMaNbHBIX CaliTax YyNoJHOMOYEHHOTo deaepanbHOro opraHa UCNONHUTENBbHOM BAACTH,
OpraHoB rocyAapCTBEHHOM BAacTn cybbekToB Poccuiickolt ®epepauum, opraHoB MECTHOIO CaMOYNpPaBAEHNUA U
opraHusauuii KynbTypbl B ceTu “UHTepHeT”



ITocne mocemeHus: opraHu3anuii OBLIO BBIABJICHO, YTO CTEHIBI ¢ uWHMOpMaIuen o
JEeSTeNIbHOCTH MPUCYTCTBYIOT M HA HUX €CTh BCS HeoOxoaumas uHpopmarus. Takum oOpa3om Bce
OpraHMU3aIiH MMOJYYaI0T MAKCUMAIIbHYIO OlleHKY B 10 6amioB u3 10 BO3MOXKHBIX.

3. Pe3yJ’IbTaTLI YAOBJIETBOPEHHOCTH I'PazkKiaH Ka4€CTBOM yC.]'IOBHﬁ OKa3aHusd yCJiayr

JUisi  OIEHKH YIOBJIETBOPEHHOCTH TPaXKAAH KA4yeCTBOM YCJIOBUIM OKa3aHHUS yCIyr
WCIOJIb30BAJICSl MeToa ompoca. [[ms mpoBeneHus ompoca Oblila HCMONb30BaHa ‘‘Meronuka
BBISIBJICHHSI M1 000OIICHHSI MHEHHSI TPaXKJIaH O KA4eCTBE YCIOBUN OKa3aHUS YCIYT OpTaHU3aIHsIMH
B cdepe KyIbTypbl, OXpaHBI 3J0POBBS, OOpa30BaHUS, COIMAILHOTO OOCITY)KWBAaHUA U
denepanbHBIMU  YUPSKICHUSIMU MEIUKO-COIIMAILHON 3KcmepTusbl" (mamee - Mertoauka),
yrBepxaeHHas [Ipukazom Munrtpyna Poccun ot 30.10.2018 N 675H.

UncneHHOCTh PECHOHJIEHTOB Oblla paccUrTaHa B COOTBETCTBUU C II. 2.7. METOJMYECKHUX
pEeKOMEHJalMid MO OpraHu3aluud M MPOBEACHUI0O HE3aBHUCHUMOW OLIGHKH KauecTBa YCIOBHIA
OKa3aHWs YCIyTr oOpraHu3auusMu B cdepe KyIabTypbl (yTBepkaeHbl PacmopspkeHueMm
Munkynetypsl Poccun ot 18.12.2020 N P-1681). Bce opranuzanuu I10CTUIIIM HEOOXOAUMOTO
YHCIIa ONPOIICHHBIX.

YuciaeHHOCTh
HaumeHoBaHMe opraHuzanuu
PecIOH/ICHTOB
IentpanuzoBanHas ki1yOHas cucteMa I'eoprueBCcKoro ropoJicKoro okpyra 676
['eoprueBckas LeHTpaIM30BaHHasE OMOIMOTEYHAs CHCTEMa 445
MexnoceneH4eckast IEHTpaIN30BaHHas ONOIMOoTe Has cucTeMa ['eoprueBckoro ropoIcCKoro 371
OKpyra

BersBiienue u 060011eHre MHEHUS [T0JTydaTesiel yclayr IpoBOJMIOCH 110 aHKeTe AJIs olpoca
IoJIydaTeJled yCIyr O KadecTBE YCIOBHH OKa3aHMsl YCIYr OpraHM3alUsIMH  KYyJbTYpHI,
peKoMeH0BaHHOH MeTOoAMKON B COOTBETCTBMM C IOKA3aTENsIMHU, XapaKTEPU3YIOLIUMH O0IIne
KpUTEPUHM OLEHKM KadecTBa YCJIOBUM OKa3aHMsl ycIylr OpraHu3aldsMH  KYJBTYpHI,
yTrBepxkacHHbIMU [Ipukazom MunucrepecrBa kynbTypbsl PO ot 27 ampens 2018 r. Ne 599.
O3HakoMHuTCs ¢ 00pa31ioM aHKeTbl MOKHO B [Ipuioxenuu 3 Kk JaHHOMY OTUETY.

Cpok nipoBeaeHus onpoca c 18 anpens no 24 utons 2022 roja.

Z[J'ISI O3HAKOMJICHHUA C SHCKTpOHHOﬁ aHKeTOﬁ, KOTOpas HCIOJIb30BaJIaCh AJIsI MPOBCACHUA
orpoca B OpraHn3anuu, H606XOI[I/IMO HepeflTH IO CCBIJIIKCE:

https://docs.google.com/forms/d/e/1FAIpQLSdd1Sb90f2 NTx6kZHofhHIWQuppxyZIUBBgF70dKOP1wNZf
Q/viewform?usp=sf link

[lepeiinem k pe3yibTaraMm orpoca 00 YIOBJIETBOPEHHOCTH TpakJaH KayeCTBOM YCIOBUMN
OKa3aHUs yCIyT.

IlepBbIii BOMpPOC aAHKETBHI Kacalcs YAOBJIETBOPEHHOCTH PECIOHIEHTOB OTKPBITOCTHIO,
MOJTHOTOW M JIOCTYMHOCTBIO HMH(MOpMAlMM O JEATeIbHOCTH OpraHu3alllid, pa3MeIleHHOW Ha
MH(POPMAIMOHHBIX CTEHJIaX B MOMENEHNH opranu3anuu. CBOJHbIE JaHHbIE 110 JAHHOMY BOIIPOCY

npencrasieHsl B Tabmuie 2.
Tab6auna 2.
Joist pecrioHAeHTOB, 00paniaBmuXxcs K MHGOPMAITMOHHOMY CTEHIY U YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MIOJIHOTON M IOCTYITHOCTHIO pa3MeNIeHHONH Ha HeM WH(OPMAIIUY O JeATeIbHOCTH OpraHu3alluHy,

[Noxazarenn Obpamanuces | Y I0BICTBOPEHBI
I'eoprueBckas eHTpaaM30BaHHAs OMOIMOTEYHAsI CHCTEMA 96 100
MesxrnoceseHueckast IEHTpalIn30BaHHast OndauoTeuHas cucrema ['eoprueBckoro 9 100
TOPOJICKOTO OKpyTa

LlenTpann3oBanHas KiryOHast cucteMa [ eoprueBcKoro ropojickoro oKpyra 94 99



https://docs.google.com/forms/d/e/1FAIpQLSdd1Sb90f2_NTx6kZHofhH9WQuppxyZlUBBgF7odKOP1wNZfQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdd1Sb90f2_NTx6kZHofhH9WQuppxyZlUBBgF7odKOP1wNZfQ/viewform?usp=sf_link

AOGCOIIOTHO BCE PECHOHACHTH OpraHU3alMi KynbTypbl ['eoprueBckasi eHTpaIM30BaHHAS
Ooubnuoreynas cucremMa, MeXNoceneHYecKkas IIeHTpaJu30BaHHAs OMOIMOTEYHAs CUCTeMa
['eoprueBcKOro ropoaCKoro OKpyra, yIOBICTBOPEHBI OTKPBITOCTBIO, MOJHOTON M JOCTYITHOCTHIO
pa3MenieHHON HHGOPMAITUH O ACSITEILHOCTH - OIS YaAoBIeTBOpeHHBIX (100%).

[TouTn BCe PECHOHACHTHI OpraHU3alU KyabTyphl LleHTpanum3oBaHHas KIIyOHas cuUCTeMa
I'eoprueBckoro ropoJICKOro OKpyra, yAOBIETBOPEHBI OTKPBITOCTHIO, MOJTHOTOW U JTOCTYITHOCTBIO
pa3MenieHHON NHGOPMAIUU O ACSITEILHOCTH - IOJIS YAOBICTBOPEHHBIX (99%).

Jlanee pecnoHJEHTaM NpPEeUIarajioch OLEHUTHh CBOIO YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOW M JIOCTYITHOCTHIO MH(OpPMAIMKU O JESITEILHOCTH OpPraHu3allid, Pa3MEIIeHHON Ha ee
odumanTsHOM caiiTe B WH()OPMAIMOHHO-TEICKOMMYHHUKAIMOHHON cetn "MHTepHeT". CBOMHBIC
JaHHBIC TI0 JAHHOMY BOIIPOCY MpecTaBieHbl B Tadmuie 3.

Taoauna 3.

JloIist peCriOHACHTOB, MOJIb30BABIIMXCS OUIHATBHBIM CaTOM OpraHU3alMK B UHPOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH "VHTEpHET" U yIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJIHOTON U TOCTYIHOCTBIO
pa3MelieHHo nHpopManuu o e€ NeaTenbHOCTH, Yo

[Tokazarenn [Honp3oBanuce |Ya0BIETBOPEHBI
I'eoprueBckas 1eHTpaIM30BaHHAs OMOIMOTEYHAsI CHCTEMA 92 100
MexrmoceeHYecKas [CHTpaIn30BaHHas OMOIHOTeUHas cucTeMa ['eoprueBcKoro 01 99
TOPOJICKOTO OKpyTa

IentpanuzoBanHas KiyOHas cucteMa [ €OpriueBcKoro ropoICKoro OKpyra 73 100

A6COJIIOTHO BCC PCCIIOHICHTDI OpraHI/IBaHI/Iﬁ KYJIbTYpPbI FeoereBCKaﬂ LHCHTPpAaIM30BaHHasi
6I/I6J'II/IOTe‘lHa$I CHUCTEMA, I_[CHTpaJ'II/IBOBaHHaSI KJ'IY6H8.H CUcTema FeOpFI/IeBCKOFO ropoackoro
OKpyra, YI0BJICTBOPCHBI MOJHOTOU U AOCTYIMHOCTBIO pasMemeHHoﬁ HH(bOpMaHHH 0 ACATCIBbHOCTHU
(100%).

[loutn Bce pecnoOHAEHTH oOpraHu3zauuu  MexXnoceneHyeckass UEHTpaJIn30BaHHas
OoubnmoreyHass cucreMa [ eoprueBcKOoro TOPOACKOTO OKpyra, YIOBIETBOPEHBI IMONHOTOW U
JOCTYIHOCTBIO pa3MelleHHol nHopmanuu o aesarenbHocT (99%).

PecnionzeHTamM ObUIO MPEUIOKEHO MOATBEPAUTh HAJIMUYUE DsJia YCIOBHH, Kacarolmuxcs
KOM(OPTHOCTH MPEJOCTABICHUS yCIyTr B opranu3anuu. CIMCcOK yCIOBHM KOM(POPTHOCTU U JIOJIO
PECIOHJEHTOB, NOITBEPIUBILINX UX HAJIMUYKE, BB MOXKETE YBUAETh B Tabnule 4.

Taoauna 4.

Jlonst pecrioHeHTOB, MOATBEPAUBIINX HAIMYNE YCIOBUH KOM(OPTHOCTH NPEIOCTABICHHS YCIIYT B
OpraHM3aIiy KYJIbTYpHl, %

YcnoBust kompopTHOCTH Y 10BIETBOpPEHBI
I'eoprueBckas neHTpaaM30BaHHAs OMOIMOTEYHAsI CHCTEMA 99
Mexmocenen4yeckas [eHTpaaTn30BaHHas ONOIHoTedHas cucteMa [ 'eoprueBckoro 99
TOPOJICKOTO OKpyTa

LlenTpann3oBanHas KiryOHast cucteMa [ eoprueBcKoro ropockoro okpyra 94

Cpenuuii ypoBeHb KOM(OPTHOCTU TNPEAOCTABICHUS YCIYI B OPraHU3alMsIX KYJIbTYpBI,
KOTOPBIHM OBIIT paCCUUTaH, KaK CpeJHee 3HaUeHUE BCEX OILICHEHHBIX YCcI0BHA BbICOKUI 94-99%.

Marepuansl, mnosydeHHble OmnepaTopoM, TNOATBEPAWIM HAJIWYME BCEX  YCIOBUH
KOM(OPTHOCTH NPEIOCTABICHHS YCIYT.

Yder HamuuMsg yCIOBHA KOMGOPTHOCTH BeJCS MpU TOMOIIM (OPMBI, KOTOpas
UCIOJb30BaJaCh TaKXKe MJIs OLEHKM Hamuuus HH(opManmuu Ha HH()OPMAIIMOHHOM CTEHE
OpraHM3ali M JOCTYIHOCTH YCIYI A MHBANUAOB (nocTynHa B IlpunokeHunn 2 K gaHHOMY
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otuery). B onenke m3ydanuch nokazatenu kputepus “‘KompopTHOCTs ycloBUN MPpea0CTaBICHUS
yeayr” (myHKT 2.1 u3 nepeuns nokasareneil [Ipukasa Munucrepcra KyabTypsl PO ot 27 anpens
2018 r. Ne 599).

Cnenyroumii  BONpOC Kacajics yIOBJIETBOPEHHOCTH PECIOHAEHTAMHU JOCTYIHOCTBIO
MPEJOCTABICHUS YCIYT JUIsl MHBAJIHMIOB B opranu3anuu. Ha manHeli Bompoc OBLIO MPEIOKEHO
OTBETUTb TOJBKO JHMIAM, WMEIOLIUM YCTAHOBICHHYIO TIpPYIIY MHBAaIUAHOCTH WM HX

npencraButessiM. CBOIHBIC JaHHBIC TIO JAHHOMY BOIIPOCY Mpe/cTaBieHbl B Taomuie 5.
Taoauna 5.
Jlo7ns pecoHICHTOB, UMEIOIIUX YCTAHOBICHHYIO IPYIITY HHBAIUIHOCTH (MIIK MX MPEICTABUTEIIHN),
YIOBIETBOPECHHBIX JOCTYIHOCTHIO MPEIOCTABICHUS YCIYT AJIsl HHBAJIH/IOB,

IlokazaTenu Y 1oBieTBOPEHBI
I'eoprueBckas 1eHTpaIM30BaHHAs OMOIMOTEYHAsI CHCTEMA 91
MexrmoceneHdeckas eHTPaTN30BaHHAs ONOIHOTedHas cucTteMa ['eopriueBcKoro ropoIcKoro 98
OKpyTa

Lentpanu3oBanHas KryOHas cucteMa [ eopriueBCKoro ropoIcKoro OKpyra 97

[Toutn Bce peCHOHIEHTHI OpraHU3alui KyIbTYphl MeXIoceIeHUIeCKas ICHTPATM30BaHHAS
OubnmoreyHas cucreMa | eoprueBCcKOro TOpoOJACKOro OKpyra, lLleHTpanu3oBaHHas KiyOHas
cucrema ['eoprueBcKOro ropoJiCKOro OKpyra, MMEIOIIUEe YCTAHOBJICHHYIO TPYIITY WHBAIATHOCTH
(MM X TIPEJICTaBUTENH ), JOBOJIbHBI YCIOBUSAMHU JOCTYMHOCTH (97-98 6asos).

OcHOBHas Macca PeclOHIEHTOB OpraHU3alMK KyJIbTYpbl [ eoprueBckas LEeHTpaaIu30BaHHAsA
OnONMMOTeYHass CUCTEMa, WMEIOIIME YCTAaHOBJICHHYIO TPYNIY WHBAJIUAHOCTH (WM HX
MIPEJICTaBUTEIIN ), TOBOJIbHBI YCIOBUSAMH TOCTYNHOCTH (91 Gain).

B nponecce nocenienust opranusanuu OneparopoM TOCTYINHOCTb YCIYT Ul MHBAJIMJOB
u3yyanach METOJ0M HaOIIOACHUSA. YUeT BeJICs MPU MOMOIIM (POPMBI, paHee HCIOIb30BAaHHOM JUIs
OLIEHKU HaJn4Ms MH(pOpMaAlMM Ha MHGOPMALIMOHHOM CTEHJE OpraHM3allid U Halu4us YCIOBUH
kombpopTHOCTH (moctynHa B Ilpunoxkenun 2 K JaHHOMY OT4YeTy). B oleHke wu3yyanuch
nokaszatenu kpurtepus “JlocTymHocTh ycnyr mis MHBaIWAOB” (MyHKT 3.1 u 3.2 u3 mepedss
nokasarenei [Ipukasza Munucrepcrsa KyabTypbl P® ot 27 anpens 2018 r. Ne 599).

B Tabmumax 6 u 7 mpeacTaBiIeHbl pe3yabTaThl OIEHKH JOCTYITHOCTh YCIIYT U1 MHBAIUIOB.
Homepawm B Tabnuiie 6 COOTBETCTBYIOT CIEAYIONIUE YCIOBUS JOCTYITHOCTH JJISI HHBAJIUJIOB:
1 - OGopynoBaHnue BXOJHBIX TPYII MaH1yCaMH WM MOAbEMHBIMH IJIaTGOpMaMu

2 - Hanmnume BBIIEICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPENICTB HHBAJIHJIOB

3 - Hanmnume agantupoBaHHBIX JH(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB

4 - Hanmuume CMEHHBIX Kpecen-KOSICOK

5 - Hammuwme cnemuanbHO 0OOPYIOBAaHHBIX CAHUTAPHO-TUTMEHWYECKUX TIOMEIICHUN B
OpraHu3aIu

Tabauua 6.
OG6opyaoBaHUe TEPPUTOPHH, PUIICTAIOIICH K OPraHU3alUH, H €€ MOMELICHHH ¢ YYeTOM JOCTYITHOCTH JUIs
WHBAJIHIOB.
VY CIIoBHS JOCTYITHOCTH [T MHBAIUAOB 1 2 3 4 5 CyMMav
yCIOBHi
I'eoprueBckast ICHTPaIU30BaHHAS OHOIHOTEUHAS] CHCTEMa 1 0 1 0 0 2
MesxmocesneHuecKast [eHTPaIn30BaHHAs ONOIMOTEYHAS CHCTEMA 1 0 1 0 0 ’
['eoprueBckoro ropoCKoOro OKpyra




Cymma
VYcaoBus JOCTYIHOCTH A7l MHBAJIUOB 1 2 3 4 5 y .

YCIOBHI
Hentpanu3oBanHas KryoHas cucrtema ['eopriueBckoro ropoackoro okpyra | 1 0 1 0 1 3

B opranmzanusax kyneTypel ['eoprueBckas IeHTpanu3oBaHHas OWOIMOTEYHAs CHCTEMa,
Me:xmnoceneHyeckas IEHTpalIu30BaHHAs OHOIMOTEYHAss cucTeMa ['€oprueBcKoro TOpOACKOTro
OKpYTa BBIIIOJHEHBI 2 U3 5 YCIIOBUM TOCTYITHOCTH ISl HHBAIUIOB.

Y opranuzanuu  KyabTypel LleHTpanu3oBanHas kiyOHast cucremMa [ eoprueBcKoro
TOPOJICKOTO OKPYTa BBIMOJHEHBI 3 U3 5 YCIIOBUN JOCTYITHOCTH AJISI UHBAJIUJIOB.

Homepawm B Tabinuiie 7 COOTBETCTBYIOT CIEAYIONIUE YCIOBUS JOCTYITHOCTH:

1 - JlyObnupoBaHue mJi1 HHBAJIUAOB IO CIyXy M 3pEHUI0 3BYKOBOW U 3pUTEIIBHON
nHpopmaruu

2 - JlybnupoBaHue HaANKCEH, 3HAKOB M WHON TEKCTOBOW W Tpaduueckor uMHGOpMAIUU
3HaKaMH, BBITIOJIHEHHBIMU pelibe(hHO-TOUeuHbIM HipudToM bpaiins

3 - BO3MOXHOCTH MpENOCTaBIICHUS HMHBAIUIAM MO CIyXy (CIyXy M 3pEHHIO) YyCIyT
cypaonepeBounkKa (TudaocypaonepeBoaunuKa)

4 - Ilomouib, oka3piBaeMasi pabOTHUKaMU OpraHU3alliy, IPOLIEAIIUMH HE00XO0IuMOoe
oOydeHue (HHCTPYKTUPOBAHKE) (BO3MOKHOCTD COTIPOBOKICHUS pa0OOTHUKAMHU OPTaHH3AIIH )

5 - Hanuuue BO3MOXKHOCTHM NPEOCTaBICHUS YCIYT'M B JUCTAaHLIMOHHOM DPEXUME WIH Ha
JIOMY.

Tabauna 7.
ObecnieueHne B OpraHU3aIii YCIOBHI JOCTYITHOCTH, TIO3BOJITIONINX HHBAJIHIAM ITOTydaTh YCIYTH HapaBHE C
JpYTrUMHU
VY CII0BHS JOCTYITHOCTH [Tl HHBAJIUAOB 1 2 3 4 5 6 CyMMa\,
YCITOBHIA
I'eoprueBckast eHTpan30BaHHas OMOIMOTEUHAS CUCTEMA 1 0 0 1 1 1 4
MexmnoceneHueckas [eHTpaaIu30BaHHas OUOIMOTeUHas cCUCTEMA 0 0 0 0 1 0
I'eoprueBckoro ropoJickoro okpyra 1
Lentpanu3oBanHas KyOHas cuctemMa [ eoprueBcKoro ropocKoro 0 0 0 0 1 1
OKpyTa 2

VY opraHuzanuu KynbTypbl ['eoprueBckas LEeHTpalu30BaHHas OMOIMOTEYHas cHucTeMa
BBITIOJTHEHB! 4 U3 6 YCIOBUM JOCTYHOCTH JIJIs1 HHBAJIU/IOB.

B opranmszanum MexmnoceneHueckas —IeHTpajdu3oBaHHas OHOTMOTEYHAass CHCTEMa
['eoprueBckoro ropoJCKOro OKpyra BBITIOJHEHO | U3 6 YCIOBHI TOCTYMHOCTH JIJIsi MHBAIUIOB.

VY opranmzamuu LlenTpanu3oBanHas kiayOHasi cuctema ['eoprueBckoro ropoickoro oKpyra
BBITOJIHEHBI 2 U3 6 YCIOBUN TOCTYIMHOCTH /ISl UHBAJIUIOB.

I[aﬂee BOIIPOCHI KAaCAJIMCh YAOBJICTBOPCHHOCTU PECIIOHACHTOB IIO6pO)KCJ'IaTCJ'ILHOCTLIO u
BCKIIMBOCTBIO ABYX THIIOB pa6OTHI/IKOBZ

- o0ecreurBaloINX MEePBUYHBIN KOHTAKT C MOCETUTEISIMA U MH(POPMHUPOBaHUE 00 yciayrax mpu
HEMOCPEJACTBEHHOM O0OpAaIlEHNH B OPraHU3alUIo;

- O6CCHC‘{I/IBaIOH.II/IX HEMOCPCACTBCHHOC OKAa3aHUC YCIIYTI'U IIPpU O6paIJ_ICHI/II/I B OpraHU3aImro.

CBo/iHBIE JaHHBIE TIO JJAHHOMY BOIIPOCY TpecTaBieHbl B Tabmmie 8.



Taoanuna 8.
VY 10BIIETBOPEHHOCTH PECIIOHIEHTOB J0OPOKENATEIBHOCTHIO U BEXKIMBOCTHIO pAOOTHHKOB, IIPH OOpaIeHUH B
OpraHM3aIiu KyJIbTyphl, %

Ob6ecnieueHne
ObGecnieuenue
HEePBUYHOTO
o HEMOCPEICTBCHH
Tun B3anMoefcTBYS pabOTHUKA C OTyYaTe]IeM YCIyrH KOHTaKTa
Oro OKa3aHHs
nH(pOPMUPOBaHH
yCIyTH
e 00 yciyrax
I'eoprueBckas eHTpaIM30BaHHAs OMOIMOTEYHAsI CHCTEMA 99 100
MesxnoceneHuecKkas IEHTpaIu30BaHHAs ONOIHOTeYHas cucTeMa ['eoprueBckoro 99 100
TOPOJICKOTO OKpyTa
IenTpanu3oBanHas KiyOHas cucteMa [ eopriueBCKOro ropoJIcKoro okpyra 99 99

[TouTtn Bce pecCrOHIEHTHI OPraHNU3aLUil KYJIbTYpBI, YAOBIETBOPEHBI 100POKENATEILHOCTHIO
U BOKIMBOCTHIO pAOOTHUKOB, MpH OOpAlIeHWHd B OPraHU3AlMIO TPH Pa3HBIX THIIAX
B3aUMOJCHCTBHUS.

Taxxe 3alaBaJiCsg BOIIPOC 06 YAOBJICTBOPCHHOCTU PECIIOHACHTOB ,I[O6pO)KeJ'IaTeJ'IBHOCTBIO u
BCKIINBOCTBHO pa6OTHI/IKOB opraHmauHﬁ, C KOTOpPBbIMHU OHHU B3aI/IMO,HeI>'ICTBOBaHH B
nucTaHuuoHHoU hopme. CBOAHBIE TaHHBIE 110 TaHHOMY BONPOCY IpecTaBieHsbl B Tadnuie 9.

Taoauma 9.
Y 10BIETBOPEHHOCTH PECIIOHICHTOB JOOPOKEIATEIILHOCTHIO U BEXKIIMBOCTHIO PA0OOTHUKOB, TIPU
UCTIOJIb30BaHUH JUCTAHIIMOHHBIX ()OPM B3aHMMOACHCTBHS C OPraHU3aAIUAMH KYJIbTYPhI, %o

IToxazarenun ITonb3oBanucey |Ya0BIETBOPEHBI
I'eoprueBckas eHTpaTU30BaHHAS OHOIMOTEYHAs CUCTEMa 91 100
MesxnoceseHuecKas IEHTpaIu30BaHHAs OMOIHOTeYHAs cucTeMa ['eoprueBckoro 79 99
TOPOJICKOT0 OKpyTa

LentpanuzoBanHas KryOHas cucteMa [ eopriueBcKoro ropoJIcKoro oKpyra 72 100

AOCOIOTHO BCE PECIOHCHTHI OPTaHM3AIMKA KYJIbTYphl [ €OprueBCKas IEHTPATU30BaHHAS
oubnuorteunass cucreMa, lleHTpanm3zoBaHHas kiyOHas cuctemMa ['€OprueBCKOro TOPOJICKOTO
OKpyra nu3 quclia TI0JIb30BABIINXCS AUCTAaHIUOHHBIMU q)OpMaMI/I BSaHMOHeﬁCTBHﬂ,
YIIOBJIETBOPEHBI TOOPOKENATETHHOCTHIO H BEKIIMBOCTHIO PAOOTHUKOB.

[Toutn Bce peCHOHAEHTH oOpraHuzanuu  MexXnoceneHyeckass IEeHTpPaTU30BaHHAS
Ooubnuoreynass cuctema ['€OprueBCKOro TOPOJCKOrO OKpyra U3 4Hcia I[0JIb30BaBUIMXCS
JTUCTAHIIMOHHBIMH  (pOpMaMU  B3aMMOJICHCTBHS, YAOBIETBOPEHBI JOOPOXKEIATEIBbHOCTRIO U
BEXKJIMBOCTHIO pAOOTHUKOB.

B 3aK/IIIOYCHHUHU, PCCIIOHACHTOB IOIPOCUIIN NATb 06]1_[}/}0 OLCHKY OpraHu3anunu, KOTOPYIO
OHH IIocC€Hialin. I[JISI 3TOro OBLIO 3alaHO TpHU BOIIpOCa O TOTOBHOCTH PCKOMCHIOBATH
opraHn3afgyui0 CBOUM 3HAKOMBIM MU POJACTBCHHUKAM, YIAOBJICTBOPCHHOCTU OPraHU3aAlIMOHHBIMHA
YCIOBUSAMHU NPCAOCTABIICHUA YCIYTI U YAOBJICTBOPCHHOCTHU B LICJIOM YCIIOBUSAMU OKa3aHUSA YCIYT B

OopraHu3anuvu. CBO,Z[HLIC AAHHBIC 11O JaHHBIM BOIIPpOCaM IIPEACTABJICHLI B Ta6jmue 10.
Taoéauna 10.
OO6mas orieHKa OpTaHU3aINHA KYJIbTYPbI, Yo

T'oToBHOCTH Y 10BIIETBOPEHHOCTD

Y 10BJIETBOPEHHOCTD
PEKOMEH0BaTh | OPraHU3aLlUOHHBIMU

B LIEJIOM YCIIOBUSIMHU
Ioxasarenu opraHu3aluu YCIIOBUSAMHU

OKa3aHus yCJIyr B
CBOHMM 3HAKOMBIM H IpEaOCTABIICHUA

opraHu3anuu
POACTBEHHUKAM yciyr P

T'eopruesckas neHTpan30BaHHass ONOIIMOTEYHAS
P P 99 100 99
cucreMa




T'oToBHOCTH Y 10BI€TBOPEHHOCTD
PEKOMEHIOBaTh | OpraHU3aIMOHHBIMHU
IToxazaTtenn OpraHU3aINH YCIOBHAMU

VY 10BIETBOPEHHOCTH
B 1I€JIOM YCJIOBHSMH
OKa3aHUs yCIyT B

CBOMM 3HAKOMBIM H TIpE€AOCTaBICHUA
Opranuzanuun

POACTBCHHUKAM ycayr

Me:xmnoceseHuecKasi eHTPaIU30BaHHAs
6ubnmroTeuHas cucrema I'eoprueBckoro 100 99 99
TOPOJICKOTO OKpyTa

IenTpanu3oBanHas KiryOHast cucTeMa

99 99 99
['eoprueBckoro ropoCKOro OKpyra

B opranmzanusx KyneTypbl l'eoprueBckas IeHTpalu30BaHHAs OMOIMOTEYHAs CHCTEMa,
Ilentpanu3oBanHasg KiIyOHas cucremMa ['€OprueBCKOro TOpOACKOrO OKpyra IOYTH BCe
PECIIOH/IEHTBl T'OTOBBI PEKOMEHJI0BaTh OPraHU3allMi0 CBOUM 3HAKOMBIM M POJCTBEHHHUKAM 99-
100%, a Tak)ke IOBOJIbHBI OPraHMU3ALMOHHBIMHU YCIOBUSAMHU IIPEJOCTABIECHUS YCIYyr HE HUKE
100% u ycrnoBusiMu okazanus yciayr 99%.

VY opraHuzanuu KyJibTypbsl MexnoceneHueckas LieHTpalu30BaHHas OMOnIMoTeYHas cuctema
I'eoprueBckoro ropoJICKOro Okpyra aOCOJIOTHO BCE€ PECIOHJEHTHI TI'OTOBBI PEKOMEHIOBATh
OpraHM3alMl0 CBOMM  3HaKOMbIM M poactBeHHuKam 100%, a Takke  JOBOJIBHBI
OpPraHMU3alMOHHBIMM YCIOBHUSIMU IIPEAOCTABICHUs ycIyr He HUke 99% u yclnoBHAMH OKa3aHUs
yeayr 99%.

4. 3HayeHHs MO0 KAKAOMY I0Ka3aTes10, XapaKTepUu3yieMy o01ye KpUTEPUH OLIEeHKH
Ka4yecTBa YCJIOBHI OKa3aHHUS YCJIYI OPraHNu3auusMM KyJIbTypPbI

B coorBerctBuM ¢ mynktoMm 5 «IIpaBun cOopa u 0000meHns nHPOpMaIUK O KauecTBE
YCIIOBUM OKa3aHMsI yCIyr OpraHu3alusiMu B cepe KyJIbTyphl, OXpaHbl 30pOBbs, 00pa3oBaHus,
COIMAIGHOTO ~ OOCHMYXXWBaHHUS ®  (elepalbHBIMH  YUPEKICHHSIMH  MEIUKO-COIMAIHHON
JKCIepTU3bD», yTBepkAeHHbIX [locTanoBinenuem [IpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIE B TaONHUIAX NpEACTaBICHH B (opmare, 0OecreurnBaoneM BO3MOXKHOCTD JallbHEHIIEH
00pa0OTKM JaHHBIX M pa3MellleHHue Ha OPUIMAIBHOM cailiTe I pa3MelleHHus HHQOpMaluu o
rOCYJapCTBEHHbBIX U MyHHIIMIIAIBHBIX YUpexaeHusx https://bus.gov.ru

KoauuectBo
. | UucaeHHoOCTH Joas
HaunmeHoBaHMe OpraHu3anuu norpeoduTeiei
PECTIOHIEHTOB |PECTOHIEHTOB
yeayr

IlenTpanuzoBanHas kiyOHas cuctema ['eoprueBckoro

P Y P 488808 676 1%
TOPOJICKOTO OKpyTa
['eoprueBckas LHeHTpaI30BaHHAs OMOIHOTEYHAs CUCTEMA 18135 445 2%
MexnoceneHueckas IEeHTpaTu30BaHHas OMOIMOTETHAS

P 34856 371 1%

cuctema ['eoprueBcKoro ropoJICKOro OKpyra

1. OTKPBITOCTH M JOCTYNHOCTH HH(pOPMALUH 00 OPraHU3ALUH

1.1.1. O6beM uH(DOpMAIHH, pa3MENICHHONW Ha HMHPOPMAIIMOHHBIX CTCHIAX B IOMEIICHUHN BhinoHeHHe
OpraHU3aIUH, TI0 OTHOIICHHUIO K KOJMYECTBY MaTepPHajOB, pa3MEIIeHHE KOTOPBIX YCTAHOBJICHO —
HOPMATHUBHO-IIPABOBBIMHU aKTaMHU

I'eoprueBckas eHTpaIH30BaHHAs OMOIMOTEYHAsI CHCTEMA 10 10

MexmnoceneHueckas IeHTpaau3oBaHHas OubmmoTednas cuctemMa [ eoprueBcKoro ropoickoro 10 10

OKpyra

IenTpanu3zoBanHas KiIyOHas cucteMa [ eoprueBCKoro TopoJCKOTO OKpyTa 10 10

10



1.1.2. O6beM nHpOpMaLINH, pa3MeNeHHONW Ha O(pHUIIMaTBFHOM caliTe OpraHu3alliy, TI0 OTHOIICHHIO | BrimonHeHue
K KOJIMYECTBY MAaTEPHAIIOB, pa3MEIIEHHE KOTOPHIX YCTAHOBIEHO HOPMAaTUBHO-TIPABOBBIMY aKTaMH | HHIUKATOpa
I'eoprueBckas neHTpaIM30BaHHAs OHMONIMOTEYHAs CHCTEMA 13 13
MexmnoceneHuecKast [IEHTPaIn30BaHHas OnOIoTe Has cucteMa ['eoprueBckoro ropoJcKoro 13 13
OKpyTa
LlenTpanu3oBanHas KiryOHas cucteMa [ eoprueBcKoro ropojickoro okpyra 12 13
1.2.1. Hanuure v GyHKIIMOHUPOBaHUE Ha OUIIHMATBEHOM CaiiTe OpraHu3aluy HHPOPMAIUU O Brinonnenue
JMCTAHIIMOHHBIX CIIOCO0aX B3aNMOJACHCTBUS C TIOJTy4aTeIIMH yCIIyT WHJIIKaTopa
I'eoprueBckas neHTpaIH30BaHHAS B Hanmumn u QyHKIMOHUPYIOT Ooee TpEX 100
OnbIMoTEeYHAs cucTeMa JVCTAHIIMOHHBIX CIIOCOO0B B3aNMOJCHCTBHUS
MexnoceneHuecKast EHTPaIn30BaHHas .
B Hannuuu u QyHKIMOHHUPYIOT OoJee TpEX
oubmoreuHas cucrema ['eoprueBckoro . 100
JVCTAHIIMOHHBIX CIIOCOOOB B3aNMOJICHCTBUS
TOPOJICKOTO OKpyTa
KonnuecTBo (QyHKIIMOHUPYIOIIUX CIIOCOOOB
IenTpanu3oBanHas KiryOHast cucTeMa N
B3aUMOJEHCTBUS (OT O/IHOTO JIO0 TPEX 3 90
['eoprueBckoro ropoJCKOro oKpyra
BKJTFOUHTEHHO)
1.3.1. Yucno nonyuaTenelt yciyr, YAOBIETBOPEHHBIX KaYeCTBOM, TOJTHOTON U JOCTYITHOCTHIO
nHpopManuK 0 NeSTeTLHOCTH OpraHU3aluy, pa3MeIEHHON Ha MH(OPMAIIMOHHBIX CTEH/IaX B B
N BITTOJTHEHHE
MOMEIIIEHUH OPTaHU3alK 110 OTHOLICHHUIO K YHCITy ONPOILISHHBIX MOJTydaTeael yciyr,
. HMHIUKATOpa
OTBETHBLIMX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCS] OTBETHI TOJIBKO TE€X P
PECTIOHICHTOB, KOTOPBIE 00paINaIuCh K HHQOPMAIHK Ha CTCHIIE)
I'eoprueBckas IEHTpaIU30BaHHAs OHOIHOTEUHAS] CUCTEMA 426 428
MexmoceneHuecKast IEHTpaIn30BaHHasi ONOIMOTEeHas cucteMa ['eopriueBckoro ropoackoro 357 358
OKpyTa
LentpanuzoBanHas KryOHas cucteMa [ eopriueBcKoro ropoJIckoro okpyra 629 633
1.3.2. Yucno nonyvarenei yciayr, yA0BIETBOPEHHBIX KAU€CTBOM, MOJIHOTOM U JOCTYIHOCTBIO
nHpopMaINK 0 JEeITeILHOCTH OpraHU3aliy, pa3MelEHHON Ha O(HUIIMAIBHOM CaiiTe OpraHu3alum B
. . BIITOJTHEHHE
10 OTHOILEHHUIO K YUCITY ONPOIICHHBIX MOJIy4aTeNel YCIIyT, OTBETUBIINX HA COOTBETCTBYIOIINI
HWHIUKAaTOpa
BOIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJBKO TE€X PECIIOHJICHTOB, KOTOpPbIE 00PaIaINCh K P
nHpopmanum Ha caiite)
I'eoprueBckas IEHTpaIU30BaHHAs OUOIHOTEUHAsI CUCTEMA 407 408
MesxrnoceseHuecKast IeHTpaln30BaHHasi OndanoTeuHas cucrema ['eoprueBcKkoro ropoJicKoro 337 339
OKpyTa
LlenTpann3oBanHas KiryOHast cucteMa [ eoprueBcKoro ropojickoro okpyra 489 491
2. KomdopTHOCTE yC10BHIi IPeJoCTaABJICHHSA YCJIYyT
. Brimonnenne
2.1.1. Hanngre KoM(OPTHBIX YCIOBHH I IPEAOCTABICHUS yCIYyT
HMHUKAaTOpa
I'eopruesckas neHTpan30BaHHAS Hannuawne nsitu u 6osiee KOMGPOPTHBIX YCIOBHN IS 100
6ubimoTevHas cuctemMa MIPEIOCTABICHUS YCIyT
MexrocesneHuecKast IeHTpaIn30BaHHast .
Hannawe st 1 6osiee KOMGOPTHBIX YCIOBUI IS
6ubnroTeuHas cucrema I'eoprueBckoro 100
MPE0CTaBIICHUS YCIYT
TOPOJICKOTO OKpyTa
LenTpann3oBannas KiryOHast cucteMa Hanwmuue nsitu u 6osiee KoM(OPTHBIX yCIOBUN /IS 100
I'eoprueBcKkoro ropoJICKOro OKpyra MPE0CTaBIICHHS YCIYT
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2.3.1. Yucno nmonmyyaTeseld ycayr, YA0OBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHUS YCITYT

. . Brinonnenue
OpraHu3aIiel, o0 OTHOIIEHHIO K YUCITy OIPOLICHHBIX ITOJTy4YaTesIe yCIyT, OTBETHBIIHNX Ha
N WHIKaTopa
JaHHBIH BOIIPOC
I'eoprueBckas eHTpaTU30BaHHAs OMOINOTEYHAs CHCTEMA 441 445
MexmoceneHuecKast [IEHTpaIn30BaHHas OnbaroTedHas cucremMa ['eoprueBckoro ropoJcKoro 368 371
OKpyra
LlenTpanu3oBanHas KiryOHast cucTteMa [ eoprueBcKoro ropojickoro okpyra 634 676
3. locTymHOCTB YCJIYT JAJ151 HHBAJINI0B
3.1.1. Hannume B noMemeHNsIX OpraHu3alyy COLMAIbHON chephl M Ha TpHIIeTaromel K Hel Brinonnenue
TEPPUTOPUH YCIOBHUH JOCTYITHOCTH JUISl HHBAINUI0B WHJIIKaTopa
I'eoprueBckas LeHTpalIn30BaHHASA KonunuecTBo ycnoBuid AOCTYIHOCTH OpraHu3aluu 5 40
OnOJIMOTEYHAS CHCTEMA JUTSL MTHBAJTUIOB (OT OJTHOTO JI0 YETHIPEX)
MexnoceneHuecKast IEHTPaIn30BaHHas .
KonmuecTBo ycoBHii 1OCTYTHOCTH OpraHU3aluN
oubmoreuHas cucrema ['eopriueBckoro 2 40
JUISL HHBAJIUJIOB (OT OJJHOTO J0 YETHIPEX)
TOPOJICKOTO OKpyra
Lentpann3oBanHas KiyOHast cucTeMa KonnuecTBo yciioBHid 1OCTYTHOCTH OpraHU3aluu 3 60
I'eoprueBckoro ropoCKOro OKpyra JUISL HHBAJIUJIOB (OT OJJHOTO J0 YETHIPEX)
3.2.1. Hannuwme B opraHu3anuu COMAIbHOMN cephl YCIOBHIT JOCTYITHOCTH, MTO3BOJISTFOIINX Brinonnenue
HMHBAJIMIAM I10J1y4aTh YCIYI'd HapaBHE C APYTUMU HHIUKAaTOpa
KonmuecTBo yciioBuii 1OCTYITHOCTH, MO3BOJISIOIINX
I'eoprueBckas neHTpaIM30BaHHAS
HMHBAJIMIAM I10Jy4aTh YCIYId HapaBHE ¢ APYTUMU 4 80
OuOIIMOTEYHAs CHCTEMa
(OT OAHOTO 10 YETHIPEX)
MexmoceneHuecKast IEHTPaIn30BaHHas KonmuecTBo ycioBHiA 1OCTYITHOCTH, MTO3BOJISIOIINX
6ubnmoTeuHas cucrema I'eoprueBckoro MHBaJIHMIAaM I0JIy4aTh YCIyI'H HapaBHE C APYTUMH 1 20
TOPOJICKOTO OKpyTa (OT OZTHOTO 70 YETHIPEX)
KonnuecTBo yciioBuii 1OCTYITHOCTH, MO3BOJISOIINX
LenTpanm3oBanHas KiryOHast cucteMa
MHBAJIMJaM I0JIy4YaTh YCIIyI' HApaBHE C APYTUMU 2 40
I'eoprueBckoro ropoJCKOro OKpyra
(OT OAHOTO 110 YETHIPEX)
3.3.1. Yucno nonyyaresed ycayr-uHBAIMIOB, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT IS B
N BINIOJIHEHUE
WHBAJIM/IOB, I10 OTHOIICHHIO K YUCIY ONPOLIEHHBIX ITOJIydaTelell yciIyr-HHBaJInI0B, OTBETHBIINX
. HUHAUKaTOopa
Ha COOTBETCTBYIOUINI BOIPOC aHKETHI (YUUTHIBAIOTCS TOJHKO MHBAIM/IBI M MX TPEJCTABUTEIIHN) P
I'eoprueBckas 1eHTpaIM30BaHHAs OMOIMOTEYHAsI CUCTEMA 87 96
MesxrnoceseHuecKast IEHTpalIn30BaHHasi OndanoTeuHas cucrema ['eoprueBckoro ropoJicKoro 78 80
OKpyra
Lentpanu3oBanHas KiyOHas cucteMa [ eoprueBcKoro ropoackoro okpyra 87 90
4. J106po:xeaTeIbHOCTh, BeKIMBOCTH PAOOTHUKOB OPraHM3alMu
4.1.1. Yucno nmomyyvaTenel yCiyr, yI0BIETBOPEHHBIX 100POKENaTeIbHOCTBIO, BEXKIUBOCTHIO
pabOTHHMKOB OpraHU3alMK, 00eCIeYNBAIOIINX EPBUYHBIH KOHTAKT M HHGOPMHUPOBaHHE Brimonnenue
TIOJTy4YaTesst yCIyTH, 10 OTHOIIEHHUIO K YHCITY ONPOLICHHBIX ITOJyJaTesied yCiIyT, OTBETUBIINX Ha HMHIUKAaTOpa
JIaHHBIN BOTIPOC
I'eoprueBckas neHTpaaM30BaHHAs OMOIMOTEYHAsI CHCTEMA 442 445
MexrnocesneHuecKast IEeHTpalIn30BaHHas OnbaroTeuHas cucremMa ['eoprueBckoro ropoJckoro 369 371
OKpyra
IenTpanu3oBanHas Ki1yOHas cucremMa [ eoprueBCKOro ropocKoro OKpyra 671 676
4.2.1. Yucno nonmyyaTesield ycIyr, YAOBIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEXKITUBOCTHIO B
BIITOJTHEHHE
pPabOTHNKOB OpPTaHHU3AINH, 00ECTIEUNBAIOIINX HEMOCPEACTBEHHOE OKa3aHNE YCIIYTH, 110
. g HMHIUKATOpa
OTHOIIECHHIO K YUCITy OIIPOLICHHBIX MOJIydaTelel yCiuyr, OTBETUBIINX Ha JaHHBIH BONPOC P
I'eoprueBckas eHTpaaM30BaHHAs OMOIMOTEYHAsI CHCTEMA 443 445
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4.2.1. Yucno nomyyaTesield ycIIyT, YAOBIETBOPEHHBIX JOOPOKENATEIIbHOCTHIO, BEKITUBOCTHIO

Brinonnenue
pPabOTHNKOB OPTaHHU3AINH, 00ECTIEYNBAIOIINX HEMOCPEACTBEHHOE OKa3aHNE YCIIYTH, 110 s KaTOpA
OTHOIIEHHIO K YHCITy OIIPOIICHHBIX MOTydaTelel yCIyr, OTBETUBIINX HA JaHHBIA BOIPOC
MexrnoceseHuecKast IEHTpalIn30BaHHasi OndaroTeuHas cucremMa ['eoprueBckoro ropoJckoro 370 371
OKpyTa
LlenTpanu3oBanHas KiryOHas cucteMa [ eoprueBcKoro ropojickoro oKpyra 670 676
4.3.1. Yucno nomydaTesnield yCiIyr, y0BIETBOPEHHBIX 100POKENaTeIbHOCTBIO, BEXKITUBOCTHIO BEmomHenme
PpaOOTHHKOB OPraHU3ALUH PHU UCIIOJIb30BAHNH AUCTAHIIMOHHBIX ()OPM B3aHMOJICHCTBHS, 110 s KaTOpA
OTHOIIEHHIO K YNCITy ONPOMIEHHBIX MOTydaTelIel yCIIyT, OTBETUBIINX HA JaHHBIH BOIIPOC.

I'eoprueBckas eHTpaTU30BaHHAS OHOIMOTEYHAs CUCTEMa 406 407
MexmnoceneHuecKast [IEHTpaIn30BaHHas OnbaroTedHas cucremMa ['eoprueBckoro ropoJcKoro 290 292
OKpyTa
LentpanuzoBanHas KryOHas crcteMa [ €oprieBcKoro ropoJickoro okpyra 484 486
5. Y10B1€eTBOPEHHOCTD YCJAOBUSAMM OKA3AHHUS YCJIYT

5.1.1. Yucno nonyyateneit yciayr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OPTaHU3AIMIO POJICTBEHHUKAM BhIHOTHCHIE
Y 3HAKOMBIM (MOTJIN OBl €€ peKOMEHI0BaTh, €CJIM ObI ObLIa BO3MOKHOCTH BBIOOPa OpraHHU3aIin), F—
10 OTHOILEHHUIO K YHCITY ONPOIICHHBIX MOJIy4aTeNIel yCIIyT, OTBETUBIINX Ha JaHHBII BOIIPOC.
I'eoprueBckas LeHTpaaM30BaHHAs OMOIMOTEYHAsI CHCTEMA 442 445
MexrnoceseHuecKast IEHTpalIn30BaHHasi OndaroTeuHas cucremMa ['eoprueBckoro ropoJcKoro 370 371
OKpyTa
Lentpanu3oBanHas KiyOHas cucteMa [ eoprueBcKoro ropoIcKoro OKpyra 666 676
5.2.1. Yucno nonyyarenei yciayr, yA0BIETBOPEHHBIX OPTaHU3aLIMOHHBIMU YCIOBUSIMH BLiONHeHHE
Hpe,Z[OCTa]iJ‘IeHI/IH YCIIYT, TI0 OTHOLIEHHIO K YHCITy OIPOIICHHBIX MOJIydaTeIel YCIyr, OTBETUBIINX i MKaTOpA
Ha JIaHHBIN BOTIPOC.
I'eoprueBckas eHTpaTU30BaHHAS OHOIMOTEYHAs CUCTEMa 443 445
MexrnoceneHuecKast IEHTpaIn30BaHHas OnbaroTeuHas cucremMa ['eoprueBckoro ropoJcKoro 368 371
OKpyTa
Lentpanu3oBanHas KiryOHas cucteMa [ €opriueBcKoro ropoJIckoro oKpyra 666 676
5.3.1. YUncro noyuarenei yciayr, yAOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHHS YCIIYT B BLioNHeHIe
OpraHM3aIiH, 110 OTHOIICHHIO K YNCITy ONMPONICHHBIX HOJTydaTeNnei ycayr, OTBETHBIINX Ha

N WHJIIKaTopa
JIaHHBII BOTIPOC.
I'eopruesckas 1eHTpaTu30BaHHas OMOIHOTEUHas CHCTEMa 442 445
MexmoceneH4yeckas [eHTpaTn30BaHHas OnOIHoTeuHas cucteMa ['eoprueBckoro ropoJicKoro 369 371
OKpyTa
IenTpanu3oBanHas KiyOHas cucreMa I eoprueBCKOro ropocKoro OKpyra 666 676
IIpexBapuTenbHBIA pacyeT 0a/110B M0 KAXKI0i OPraHu3aluu
Homepam B Ta0/1une cOOTBETCTBYIOT:
1. Kputepuii "OTKPBITOCTH U JOCTYITHOCTD HH(OpMaLuK 00 opraHu3anuu’”
2. Kputepuii "KoMpopTHOCTH ycII0BHH Tpe1ocTaBIeHUs ycayr"
3. Kpurepuii "JIoCTyIHOCTb yCIyT JUIs HHBAJIUAOB"
4. Kputepuii "J100posxenaTenbHOCTh, BEXIMBOCTD PAOOTHUKOB OpraHu3aniu’
5. Kpurepuii "V 10BI€TBOPEHHOCTD YCIOBUSMH OKa3aHHs yCIyr"

Kputepuu 1 2 3 4 5 Mroropiit
T10Ka3aTeb

Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
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Kpurepuu 1 2 3 4 5 Hrorossiii
T10Ka3aTelb

Maxkcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
I'eoprueBckas HEeHTpaIU30BaHHAS

99,86 99,55 71,19 99,50 99,37 93,89
OMOIMOTEYHAs CHCTEMA

MesxnocesieHuecKast [IeHTPaIn30BaHHas
oubmoreuHas cucrema ['eopriueBckoro 99,83 99,60 49,25 99,54 99,49 89,54
TOPOJICKOTO OKpyra

IenTpanu3oBanHas KiryOHast cucTeMa

95,48 96,89 63,00 99,27 98,52 90,63
I'eoprueBckoro ropoCKoOro OKpyra

5. OcHOBHbIE HEJOCTATKHU B padoTe OPraHu3alMu KyJabTYPbl, BbISIBJEHHbIE B X0/1e cOoOpa U
0000meHnst ”H(POPMAIIUU 0 KaYecTBe YCJIOBU OKA3aHUSA YCJIYT, U MPENJI0KeHHs 110
COBEpPIIEHCTBOBAHUIO UX JeATeJIbHOCTH

5.1. Hemocratku, BbIsIBJeHHbIe B XoJe 0000mennsi uH(OpMANUM, pPa3MellleHHOH Ha
opuUIMAIBHBIX caiiTax M HWHOOPMAIMOHHBIX CTEHJAX B TMOMEIMIEHHAX OPraHu3aANUU
KYJbTYPbI U NPeIJ10KeHHs 110 UX YCTPAHEHUIO

Ha caiftax opranusammii KyJIbTypbIMEXKIIOCEICHYECKasl IICHTPAIM30BAHHAS OMOIMOTeYHAS
cucteMa ['€oprueBcKOro ropojCKoro okpyra ul eoprueBckas IEeHTpaJM30BaHHAs OMOJIMOTEYHAsS
CHCTEMAacOACPKUTCS  BCsl ~ HeoOXxomaumass — MHpOpManus.yY  OpraHM3alid  KyJIbTYpPbI
LenTpanu3zoBanHas kiyOHas cucremMa ['eoprueBckoro ropoJICKOro OKpYracoJep>KUTCS HE BCS
HeoOxoauMmas nHpopmarys B cet "MHTEpHET", KOTOPYIO MOJIaraeTcsl pa3MeaTh B COOTBETCTBUH
¢ TpeboBaHMSIMH, yTBEpKACHHbIME [Ipukazom Munuctepcra KyiabTypsl P® ot 20 despans 2015
r. Ne 277 n lIpukazom MunucrepcrBa KyapTypbl P® ot 27 anpens 2018 r. N 599.

BoisiBJIeHHBIE HEOCTATKH

LenTpanu3oBanHas KiIyOHasi cucTeMa I'e0OprueBcKkoro ropoacKoro OKpyra

- Hanuuue u ¢pyHkimonnposanue paszaena «4acro 3agaBaeMble BOIPOCHI»

- ObecnieueHne TEXHUYECKOH BO3MOXKHOCTH BBIPQKEHHUS IOJIydaTeleM YCIyr MHEHHUS O
KauecTBE OKa3aHMs YCIyr (HaJuuue aHKEThI JUIsl oIpoca rpakJjaH UM TUIIEPCCHUIKM Ha Hee)

- Pe3ynpTaThl HE3aBUCHMOM OLIEHKH KauecTBa yCIOBHI OKa3aHMs YCIIYT, IIJIaHbl 110 YIyUIICHHUIO
KadyeCcTBa pa60T51 OpraHu3alvii KYJIbTYPBI (HO YCTPAaHCHUIO HEAOCTATKOB, BBIABJIICHHBLIX II0
UTOraM HE3aBUCHMOH OLIEHKH KauecTBa)

5.2. Hepoctarkm, BBbISIBJCHHbIC B XO0JA¢ H3Y4YCHHs Pe3yJIbTATOB YIOBJECTBOPEHHOCTH
rpakIaH KauyecTBOM YCJIOBHH OKA3aHMA YCJIYT M NMPeAJI0KeHHUsI 110 UX YCTPaHeHUI0

TeppI/ITOpI/II/I, IMPpUJICTAIOMIUC K OpraHu3aluiaM, U MOMCIICHUA HE 060pyI[OBaHLI C YUCTOM YCHOBI/II>'I
AOCTYIMIHOCTHU JI1 HWHBAJIUMAOB, TaKXKC OTCYTCTBYIOT CJICAYIOIMIUC YCIOBHA, ITO3BOJISAIOIINC
HWHBaJIWJaM IIOJYy4YaTh YCIYIrd HaApaBHE C JPYTUMU:

BoisiBJIeHHBIE HEOCTATKH

I'eoprueBckasi neHTpaIU30BaHHASI OMOIMOTEYHAs] cCHCTEMA

- Hammmume BBIACIICHHBIX CTOSAHOK JJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIU0B

- Hannune cMeHHBIX Kpecen-KOoIsICoK

- Hanmmumne CIICIINAJIBHO O60py210BaHHI)IX CAaHUTAPHO-TUTUCHUYCCKUX HOMeHIeHI/Iﬁ B
OpraHusanuu

- lyOnupoBaHue HaaMUCel, 3HAKOB U MHOM TEKCTOBOH M rpadudeckoil nH(OpMaIuy 3HaKamu,
BBINTOJIHEHHBIMU penibe(hHO-TOUeUHBIM MpUQTOM Bpaiins

- Bo3MmoxHOCTH mpefocTaBi€HHMs HWHBaJIMAAM 1O CIyXy (CIyXy ¢ 3pEHHUI0) YCIyT
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cypaonepeBourKa (TUHIOCYpI0TIePEBOTINKA)

MexknocesieH4ecKkasi HeHTpaJu30oBaHHAsi OuOamoreyHass cucrema ['eoprueBckoro
rOPOACKOro OKpyra

- Hasinume BbIACIIEHHBIX CTOSHOK JIJIs1 aBTOTPAHCIOPTHBIX CPEICTB MHBAIUIOB

- Hayimume CMEHHBIX Kpece-KOJIsICOK

- Hanuumne cneunansHO OOOpPYJOBaHHBIX CAHUTAPHO-TUTMEHWYECKUX TMOMEIICHHH B
OpraHu3anuu

- JdyOnupoBanue Jij1s1 HHBAJIMOB I10 CIIYXY U 3pEHUI0 3BYKOBOH U 3pUTEIbHON HH(POpMaIUU

- JlybnupoBanue Haamuceil, 3HaKOB M MHOW TEKCTOBOH U rpaduveckoil nHPOpMaluu 3HaAKaMH,
BBINIOJTHEHHBIMU pelibeHO-ToueyHbIM HipudToM bpaiins

- Bo3MOXHOCTP mHpefoCTaBiICHMS] HHBAIUAAM 1O CIyXy (CIyXy M 3pEHHI0) YCIyr
cypaomnepeBourka (TudI0CypaonepeBOINKA)

- [Tomomip, oka3zpiBaeMasi paOOTHUKAMHU OpPTraHU3alMH, IPOIIEANIUME HE00X0aMMOoe 00ydeHne
(uHCTpYKTHpOBaHKE) (BO3MOKHOCTH COIIPOBOXKICHUSI PAOOTHUKAMH OpTraHU3aI1H)

- Hanmume anpTepHaTHBHON Bepcuy O(UIIMAILHOTO caiiTa OpraHu3aluy B ceTd VHTepHeT s
WHBAJIUJIOB I10 3PEHUIO

LenTpanu3zoBanHas KJayOHasi cucTeMa I'eoprueBcKkoro ropoacKoro oKpyra

- Hanuuue BbIIEIEHHBIX CTOSHOK /U1l aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIUIOB

- Hanuume CMEHHBIX KpPecen-KOIsCOK

- lybnupoBaHue AJ11 MHBAJIUIOB 110 CIyXY U 3PEHUI0 3BYKOBOM U 3pUTEIbHON MH(OpMaIu

- JlybnupoBanue Haamucei, 3HaKOB U MHOW TEKCTOBOHM U rpaduveckoil HHPOpMaLuy 3HAKAMH,
BBINOJIHEHHBIMU pelibe(hHO-TOUSUHBIM IpU(TOM bpaiins

- Bo3MOXHOCTP mpefocTaBi€HUsS HHBAIMAAM IO CIyXy (CIyXy M 3pEHHUI0) YCIyT
cypAaonepeBounKa (TuhI0CypI0TepeBOIUNKA)

- Ilomomp, oka3biBaeMasi pabOTHUKAMU OpraHHU3aliH, MPOLIEAMINMUA HE00X0IuMoe 00ydeHue
(MHCTPYKTHpOBaHKE) (BO3MOXHOCTH COMPOBOXKIEHUS] paOOTHUKAMHU OpPTraHU3aL1H)

Heo6xoauMo o Mepe BO3MOXKHOCTH 000pyJ0BaTh TEPPUTOPUH, MPHUIIETAIOIINE K OpraHU3alHsIM,
U TIOMEIEHHs YCIOBUSAMHU JOCTYMHOCTH Uil MHBAJIUAOB M OOECHEUUTh YCIOBHS JOCTYIMHOCTH,
MTO3BOJISIIOIIME MHBAIKIaM MOJy4YaTh YCIYT'H HapaBHE C IPYTHMH.

6. IIpenJioskeHusi MO COBEPIIEHCTBOBAHMIO 1eSATEILHOCTH OPraHU3aIuii

[To xpureputo «/locTymHOCTh ycnyr A MHBAJINA0B» HEOOXOAMMO IO MEpPE BO3MOXKHOCTHU
000py/noBaTh TEPPUTOPUH, NPUJIETAIONINE K OpPraHU3alMsIM, U TOMEIICHHUS C yYETOM YCJIOBUMN
JOCTYITHOCTH JJII MHBAJIMJIOB, a TaKK€ CO3JaTh YCJIOBUS, MO3BOJSIOIINE MHBAINWJAM IOIY4aTh
YCIYTM HapaBHE C JAPYTMMH, B COOTBETCTBHHM C HEJOCTAaTKaMH, ONMCAaHHBIMM B pazuene 5.2
oruera. JlaHHble ycnoBus onucaHbl B myHKTax 3.1 u 3.2 Ilpukasa MunucrepcrBa KynbTypsl PO
ot 27 anpens 2018 r. Ne 599.

I[lo xpurepusim «OTKpPBITOCTH M JOCTYIHOCTh HH(OpMamuu 00 OpraHU3alun»,
«Jl0Opo’KenaTeNbHOCTh,  BEXKJIMBOCTh  PAOOTHUKOB  OpPraHU3alUN»,  «Y JOBIETBOPEHHOCTb
YCIOBUSIMU OKa3aHus yciyr» U «KoM(pOpTHOCTh ycIOBUH NMPENOCTaBIECHUS YCIyr» HEJOCTaTKU

OTCYTCTBYIOT.

15



ITpunoxxenue 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJ151 OLIEHKW CAVITA OPTAHU3ALIMY KYJIbTYPBI*

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U ““‘Her”, ecnu mokaszareiash OTCYTCTBYET.

Nudopmanus Hanuuue

CootBercTBHE MHPOPMAIIUHU O JIEATEIHHOCTH OpPraHU3alluU COLUANIBHON cephl, pa3MeleHHOH
Ha O(HIMATBHOM CaiiTe OpraHM3allid COLMATBHON Cdephl, ee COICPKAHHI0 U MOPSAKY
(popme), ycTaHOBICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMHU.

1. Ilonaoe n COKpall€HHOC HAMMCHOBAHUC OpraHu3anuu KyJabTYpPhbI, IMOYTOBBII

o a Her
aJipec, KOHTAKTHBIC TeJICPOHBI U aJipeca MICKTPOHHON TTOUYTHI A

2. MecTo HaXO0XACHHS OpraHU3alUuu KyJIbTYphl U e PUInaaoB (IpH HATUYKHN) Ha | Her

3. Jlata co3aaHus OpraHu3aluyu KyJbTypbl, CBEACHUS 00
yupeauresne/yupeinTelisax, KOHTaKTHbIe Tese(oHbl, apec caiiTa, ajpeca Ha | Her
AJIEKTPOHHOMN TIOYTHI YUpeIuTeNst/yupeauTenci

4. YapenuTenbHbIC TOKYMEHTHI (KOIUS yCTaBa OPraHU3aIu KYJIbTYpPBI,
CBHUJICTEIILCTBO O FOCYIAPCTBEHHON PErHCTPAIlUK, PEIICHUS YUPEIUTEIS O
CO3/IaHUU OPTAaHHU3AIMH KYJIbTYPhl U HA3HAYCHUH €€ PYKOBOIUTEIIS, TTOJIOKCHUS
0 punHranax u MpeaCcTaBUTEIbCTBAX (TIPH HAJTMYHUH))

Ha | Her

5. CTtpykTypa 1 Oprassl yIpaBJieHUs OpraHU3aluu KyJIbTyphl; paMUInu, UMEHa,
OTYECTBA U JOJKHOCTH PYKOBOAMUTEIEH OPraHU3aLMU KYJIbTYPBI, €€
CTPYKTYPHBIX TTOJIpa3iesieHnii U puinasaoB (Mpy WX HAIUYWHN), KOHTAKTHBIE Ha | Her
TenedoHsl, afgpeca CAaiTOB CTPYKTYPHBIX MoApa3eNieHuit (Mpu HATMYKH), aipeca
3JIEKTPOHHOU MOYTHI

6. Pexxum, rpadux paboThl OpraHu3aluu KyJIbTypbl Ha | Her

7. Buasl peoCTaBIIIeMBbIX YCIyT OpraHu3anuen KyJlIbTyphl Ha | Her

8. TlepeucHb OKa3bIBAEMbIX TUIATHBIX YCIYT (MPH HATHYMK)®; IeHbI (TapuQbl) Ha
ycayry (Ipy HaJIMYUU IJIATHBIX YCIIYT), KOMTUHU JOKYMEHTOB O MOpSAKE

a Her
MPEAOCTABIICHUSI YCIIYT 32 IJIaTy, HOPMATHUBHBIX MMPABOBHIX AKTOB, A
yCTaHABIUBAIOIIUX 1IeHHI (Tapudbl) HA ycIayru (MPU HATWYUH TUIATHBIX YCIyT)™*
9. MatepuanbHO-TEXHUYECKOE 00eCIIeYeHHEe MPEIOCTABICHUS YCIyT la | Her
10. Konust mnana GuUHAHCOBO-XO035HCTBEHHON JEATENFHOCTH OpTraHU3aI[il Ja | Her

4 dopma paspaboTaHa Ha OCHOBe cneaytoLLen HopMmaTUBHOM 6a3bl: CTaTbA 36.2 3akoHa Poccuiickon depepaunm ot
9 oKTAbpA 1992 r. Ne 3612-1; Mpukas MunHuctepctea KyabTypbl PO o1 20 pespana 2015 r. N 277 «O6 yTBepRaeHUN
TpeboBaHUI K coaeprKaHuio 1 popme npeaocTaBneHUAa MHGOPMaLMN O AeATENbHOCTM OpraHM3aLMit KynbTypbl,
pasmelLaemoit Ha opuLManbHbIX CanTax YNoAHOMOYEHHOro ¢deaepanbHOro opraHa MCNONHUTENbHOM BAACTy,
OpraHoOB rocyaapcTBeHHOM BnacTn cybbekToB Poccuinckolt Pegepaumm, opraHoB MECTHOTO CamMoynpaBaeHUs 1
opraHM3saumin KyabTypbl B ceTu «MHTepHeT»; Mprnkas MuHUcTepcTBa KyabTypbl PO oT 27 anpena 2018 r. Ne599 «06
YyTBEPKAEHUWN NOKa3aTenel, XapakTepusyoLwmx obLmMe KpUTEPUM OLLEHKM KavyecTBa YC/0BUIA OKa3aHUA yCayr
OpraHun3aLMAMM KYNbTypbI».
> Eclu riaTHble YCIYTH OTCYTCTBYIOT, HAJTUYUE TAHHON MH(OPMAIMK HE OILICHUBACTCS.
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WNudopmanus

Hamuuue

KYJBTYPbI, YTBEPIKIACHHOTO B YCTAHOBJICHHOM 3aKOHOIaTeNILCTBOM PoccHiickoi
denepanuu MopsaKe, Wik OFOKETHON cMeThl (MH(popManus 00 o0beme
HPEIOCTABIISEMbIX YCIIYT)

11. Undopmanust o miaaHUPYEMBbIX MEPONPUATHAX (aHOHCHI, adUIIHN, aKIHHN),
HOBOCTH, COOBITUS

Hert

12. Konuu nuiieH3uil Ha OCYIIECTBICHUE AEATEIbHOCTD, MOAJICKAIICH
JINLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIBCTBOM Poccuiickoin

6
®denepanuu (MIPU OCYIISCTBICHUU COOTBETCTBYIOIIMX BHJIOB JEATEIHLHOCTH)

Ia

Her

13. Pe3ynpTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUM OKa3aHUs yCIyT,
IUTaHBI [0 YAYYIIEHUIO KauecTBa paboThl OpraHu3aluy KyJIbTyphl (110
YCTPAHEHUIO HEJOCTATKOB, BBISBJICHHBIX 110 UTOTaM HE3aBUCUMOM OLICHKU
KadecTBa)

Ha

Her

6 o
Ecmu JaaeH3upyemas ACATCIbHOCTb OTCYTCTBYCT, HAJIMYNUC NJaHHOU I/IH(i)OpMaIII/II/I HC OLICHUBACTCA.
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ITpunoxxenune 2

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJ151 YUETA TIOKA3ATEJIEN ITPU TIOCEILLEHUN OPT AHM3ALIMN KYHBTYPBI7
Opranuszanus:

Jara nocemenus: Bpemsi Hauas1a nocenieHus
BpeMsi okOHYAHUS MOCEIIEHUST:

OtmetsTe “Jla”, ecnu mokasaTenb MPUCYTCTBYET, U “‘Her”, eciim mokasarens OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNHOCTH MH(OPMaLMHU 00 OPraHU3alMH KyJbTYPbl
Ne /i1 OOBEKT OLIEHKHU Hamnuue
nHpopMaIuu
CooTtBetcTBUE HHPOPMALIUK O JESITEIHHOCTH OpraHn3ally, pa3MeIleHHOH Ha
11 WH(GOPMAITMOHHBIX CTEHIAaX B TIOMEIICHUN OPTaHU3alluH, IEPEYHI0 HHPOPMAIIH U
TpeOOBaHUIM K HEH, YCTAHOBJICHHBIM HOPMAaTUBHBIMH [IPABOBBIMHU aKTaMH

111 IlonHOoe ¥ cCoOKpalleHHOE HAaMMEHOBAHHE OpPraHU3alHM KYJIbTYpBI,

MOYTOBBIN ajpec, KOHTAKTHBIE Tene(oHBI M aapeca JIIEKTPOHHOU Ha Her
TIOYTHI

112 Mecto HaxOXIEHHS OpraHU3alUW KyJIbTYpbl M ee (uimnanoB (mpu Jla Her
HaJTUIHH )

1.1.3 Jara  co3maHusi ~ OpraHM3allMd  KYJIbTYpbl,  CBEICHHS 00
yupeauTene/yapeguTensx, KOHTaKTHble Telle(OHBI, ajapec caiira, Ha Her
azipeca 3JIeKTPOHHOU TOYTHI YUpEAUTEIs/yupeauTeneil

114 CTpyKTypa B OpraHbl yIpaBJIeHHs] OPraHU3alUu KyJIbTYpbl; haMuimy,

UMEHa, OT4YeCTBAa W JIOJDKHOCTH PYKOBOJIWTENCH OpraHu3aluu

KYJIBTYPbI, €€ CTPYKTYpHBIX HofpasfeneHudi u ¢wuimanos (mpu ux | [a Her
HAJIMYMHW), KOHTAKTHBIE TeNeOHbI, aJpeca CaWTOB CTPYKTYpPHBIX
nmojpasieneHui (py HAIMYUK), ajipeca JIEKTPOHHON TOUTHI

115 Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTyPhI Ha Her

1.1.6 Bunbl pe1ocTaBiIsieMbIX YCIYT OpraHu3alyuei KyJIbTypbl Ha Her

117 IlepeueHr oOKa3pIBaeMbIX IUIATHBIX YCIyr (TIpW HAIWU4YWW); IIEHBI
(tapudpl) Ha yeayru (MpH HATWUYMHU  IUIATHBIX  YCIIYT), KOIHMH
JOKYMEHTOB O TOpSAAKE MpeNOoCTaBieHus ycuyr 3a 1ary, | /[a Her
HOPMATUBHBIX INPABOBBIX AKTOB, YCTAHABIMBAIOIIMX LEHBI (TapUQbI)

Ha yCIyrH (IPX HAMYHH TUIATHBIX YCIIyT)®

118 Wndopmanuss o IUTaHUPYEMBIX MEPONPHUATHAX (aHOHCHI, aduy, Jla Her
aKLUH), HOBOCTH, COOBITHS

1.1.9 Komun JIMIEeH3Uul Ha OCYILECTBIICHUE NESITEIbHOCTD,
noJyiexKanien JINIIEH3UPOBAHUIO B COOTBETCTBUHU c Jla Her
3aKOHOJAaTEILCTBOM Poccuiickon ®enepannu (pu
OCYIIECTBIEHUN COOTBETCTBYIOIIMX BHUJIOB JIEATEIHLHOCTH)

’ dopma paspaboTaHa Ha OCHOBe NepeyHs nokasartenen Mpukasa MuHUcTepcTBa KynbTypbl PO o1 27 anpens 2018 r.

Ne 599 n “MeTogMyecKknx peKoMeHaaumi no pasmeLLeHuto MHbopmaumm ana yntatenei B bubanorekax

LLyweHcKoro panoHa, 2017 r.”, sbinyweHHbix PMBYK “LUyweHckaa 6ubnmoTteyHasa cuctema”.

8 Ecrm OpraHu3aIUs HEe OKa3bIBACT IUIATHBIX YCIIYT, MOCTABbTE OTMETKY «Jlay.

® Ecimn Y OpraHM3aliu OTCYTCTBYIOT BHIbI ICATCILHOCTH, TOJICHKAIIHIE JTUIICH3UPOBAHHIO, IOCTABHTE OTMETKY «[lax.
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1. OTKpBITOCTH U JOCTYNHOCTH HH(OPMAIIMY 00 OPraHU3ALNH KYJIbTYPhI

Ne n/mt OOBEKT OLIEHKH Hannuue
HHPOpPMaIUH
1.1.10 | PesynpTaThl HE3aBUCHMOM OIICHKH KauecTBa yCIOBUH OKa3aHUs yCIyT,
TUTaHBl TI0 YJIY4IICHUIO KauecTBa padOThl OpPraHu3aliy KyJIbTYpHI (110 Jla Her
YCTPaHEHHIO HEIOCTATKOB, BBIABJICHHBIX IO WTOraM HE3aBUCHMOM
OIICHKH KauecTBa)
2. KomdopTHOCTS yC10BHI NPegoCcTaBJIeHHUs YCIyT
neyeHUue B OpraHu3auu KoMGOpPTHBIX YCJ0BHIl 1JIsl NPeJ0CTABIEHUS YCIyT
21 O0ecneyenue B Opranusa KoMpo cj10 el0cTaBJIe (¢
2.1.1 | Hanmane koMpOPTHOH 30HBI OTABIXA (0XKHIAHU) Ha Her
2.1.2 | Hanuuue 1 MOHSITHOCTh HABUTALIUK BHYTPH OPTaHU3AINN Ha Her
2.1.3 | JJocTymHOCTh MATHEBOW BOMBI Ja Het
2.1.4 | Hanuuve W JOCTYIHOCTh CAHUTAPHO-TUTMEHWYECCKHX IOMCIICHUN
(uncToTa TOMEIICHUH, HAIMYUE MBUIA, BOJBI, TyaJIcTHOW Oymaru u Ha Hert
mp.)
2.15 [ CanurapHoe COCTOSHHE TTOMEIICHHI OpraHu3aluii Ha Her
2.1.5 | Bo3aMOoXHOCT, OpOHHMPOBAaHHWS YCIYTHM WIW AOCTYITHOCTH 3allCH Ha
nojgy4yeHue yciayru (mo TenedoHy, C HCIOJIB30BAHHEM CETH Jla Her
«HTepHeT» Ha oQUIMATBLHOM caiiTe OpraHu3alyM, MpPH JUIHOM
MTOCEIICHHH U TIP.)
3. JoCTyNHOCTH YCJyT 1JIsl HHBAJIUI0B
31 Oo0opynoBaHHe TeppUTOPHH, NMPUWJIEraiieil K OpraHu3anuu, U ee MOMELIeHHH ¢
' Y4€eTOM A0CTYNHOCTH /1J151 HHBAJUIO0B
3.1.1 [ OGopynoBanue BXOOHBIX TpPYyNIl MNaHIycaMH HIM IOABEMHBIMU Jla Her
iaThopMaMu
3.1.2 | Hanwuue BBIZICJICHHBIX CTOSIHOK JJIsSi aBTOTPAHCIIOPTHBIX CPEJCTB Jla Her
WHBAJIUI0B
3.1.3 | Hannume ajgantupoBaHHBIX JUQPTOB, TMOpPYYHEH, pacCIIMPEHHBIX Jla Her
JIBEPHBIX ITPOEMOB
3.14 | Hanmuue cMEHHBIX Kpecen-KOIsICOK Ha Her
3.15 | Hanwuwe cnenuansHO OOOpPYIOBAHHBIX CAHHTAPHO-TUTHEHHUECKUX Jla Her
MOMEIIEHNH B OpraHU3aLuH
3.2 OOecnieyenne B OpPraHM3allMM YCJIOBUH JOCTYNHOCTH, MO3BOJSIIONINX WHBAJIHIAM
N0JIy4YaTh YCJYI'M HapaBHe ¢ IPyTUMHU
3.2.1 | HdyOnupoBaHue Ajs WHBAIWAOB IO CIyXy M 3PEHUIO 3BYKOBOM U

3pUTETHHON HHPOPMAIIAH

Ha

Her
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3.2.2

JybmupoBanre HaAMKMCEH, 3HAKOB U MHOW TEKCTOBOH W IpaduaecKoi

uHQOpMAIMK  3HAKAMH,  BBIIOJHEHHBIMH  penbedHo-ToueunsM | [la Her
mpudtom bpaiins

3.2.3 | Bo3aMOXXHOCTh TpenoCTaBIICHWS WHBANHIAM IO CIyXy (CiIyxXy u Jla Her
3pEHUI0) YCIYT CypAoIepeBoaunKa (TH(IOCYpI0TIePEBOTINKA)

3.24 | Ilomomp, oka3bpiBaeMas paOOTHHKAMU OpraHU3alWH, MPOIIEAIINMHU
HeoOxoammoe  oOyueHue  (MHCTPYKTHpOBaHWE)  (BO3MOXKHOCTH Ja Her
COTPOBOXKICHHS pAOOTHUKAMH OPTaHW3AITHH )

3.25 | Hanuume BO3MOKHOCTH TPENOCTABICHHS YCIYTH B AMCTAHIMOHHOM Jla Her

PEKUME UIIN HA IOMY
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ITpunoxxenue 3

AHKETA™
JJISL OTIPOCa moJiyyaTesie yeJayr 0 KauyecTBe yCJI0BU OKa3aHUA
YCJIYT OPraHu3anusiMi KyJbTYPbl

Yeaowcaemviii yuacmuux onpoca!
Onpoc npo8ooumcs 6 yensax GvlaeleHUss MHEHUsl 2PAXCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyromypsl. lloocanyiicma, omeemvme Ha 6onpocvl ankemol. Bauwe mHeHue
NO36OIUM VIVYWUMb pAOOmy Op2aHu3ayuu KyIbmypbl U HOBbICUMb KAYECMB0 OKA3AHUS YCIYe
Hacenenuto. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KowmakmHvle
meneghonsl ykazvieamev Heobszamenvho. Konguoenyuanbnocms evickazannozco Bamu muenus o
Kauecmee yCI08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KYIbMYPbl 2APaAHMUPYemcsl.

1. [Ipu nmocemieHun opraHu3anuu odpamaauch Ju Bol Kk uHpopmaunu o ee 1esATeIbLHOCTH,
pa3MenieHHOii HA UHPOPMAIMOHHBIX CTEHIAaX B MOMELIEHUsIX OpraHnu3anum?

U Ja [0 Her (nepexoo k eonpocy 3)
2. YaoBiaerBopeHbl Ju Bbl OTKPBLITOCTHIO, MOJHOTOW W JAOCTYNHOCTHIO HH(oOpMauuu o
AeSiTeJIbHOCTH OpPraHM3aluu, pa3MelleHHO Ha MH(OPMALMOHHBIX CTEHIaX B NMOMeELICHHHU
opraHu3anuu?

U Ha L] Her
3. Moab3oBasuch Jau Bbl oQUIHAIBHBIM CAWTOM OPraHM3alUHM, YTOOBI MOJYYUTh
uHdopManuIo o ee 1eATEIbHOCTH?

L Ma [0 Her (nepexoo k eonpocy 5)

4. YnosierBopeHbl Ju Bbl OTKPBITOCTBHIO, MOJHOTOH M JOCTYNHOCTHIO HMH(pOPMaLHUH O
AeATeIbHOCTH OPraHU3alMU, Pa3sMEIeHHOH HAa ee O(PUIMAIBLHOM caiiTe B HH(POPMALHOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn "UHTepHer"?

L Jla L] Her

5. Mo:keTe JiM BbI IOATBEPIAUTh HAJIMYHKE CJIeYIOLINX YCIOBHIl Mpe10CTaBJIeHHs YCJIYT B
OpraHu3aNuu:

Ycnosue Ha Her
Hannune koMpopTHOI 30HBI OTIbIXA (OMKHIAHHS) 0 0
Hanmgre 1 mMOHATHOCTH HAaBUTAITMH B TOMEIICHUN OpTraHU3aInn = .
Hanmuame n 1oCTynHOCTH TUTHEBOM BOABI B IOMEIICHUH OPTaHU3anN 0 O

1% Aketa paspaboTaHa B cOOTBETCTBUM C “MeTOANKON BbIBNEHNA U 0600LLEHNA MHEHUA FPaXKAAH O KayecTse
YCNOBWI OKa3aHUA yCyr opraHn3aumamm B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuA, COLMANbHOIO
06CNyKUBaHUA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNEepTU3bl”, yTBEPKAEHHON MPUKa3om
MuHTpyaa ot 30 okTA6pa 2018 r. N 675H.
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Hannaue n JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH.[CHI/Iﬁ B

O O
OpraHu3anyuu
Y I0BIIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE IIOMEILECHUN OpraHu3aluu 0 O
TpancnopTHas 10CTYyITHOCTb OpraHU3alUK (HaJIM4Ke OOIEeCTBEHHOTO 0 0
TPaHCHOPTA, HAPKOBKN)
JlOCTYIHOCTH 3allUCH Ha NOJIy4eHHe yciIyru (1o Tenedony, Ha
ounmaneHOM caiiTe opraHu3aiyu, nocpeacTsoM Enunoro noprana . 0

roCyJAapCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT, MIPU JIMYHOM MOCEIICHUH B
pEerucTparype WiM y CreragucTa OpraHu3alimn)

6. Umeete s Bl (Wim juio, npeacraBureieM KoToporo Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJUAHOCTHU?

U Jla O Her (nepexoo k eonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl J10CTYNMHOCTBHIO NpeaoCTaBJeHHUsI YCJAYr JIsi MHBAJIUIOB B
opranuzauuu?

U Jla L] Her

8. VYiaomuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OTHUKOB
OpraHu3anuu, o0ecneYHBAWIIUX  MEPBUYHBbINE  KOHTAKT €  MOCETHTEJSIMH U
HH(pOpMHPOBaHHE 00 YyCayrax NPH HENOCPeICTBEHHOM OOpalleHHH B OpPraHU3anMIo
(padOTHMKH BaXThl, NPHEMHOM, KACCHI  IPO4YHe PA0OTHUKH)?

L Jla L] Her

9. VYnoBiaerBopeHbl Ju Bbl [100pokeIaTENbHOCTHI0O M BEKJIUBOCTHI0O PA0OTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYPCOBOAbI U PoYue padOTHUKM)?

O la 1 Her

10. IMoab30oBagnuch Ju Bl KAKUMH-JINO0 AUCTAHIIHOHHBIMHU CIOCOOAMM B3aUMOEHCTBUSI €
opraHu3anuei?

K oucmanyuonnviv cnocobam omuocamcs: mene@oH, 2NeKMPOHHAS NOYMd, 3JeKMPOHHbII
cepsuc (ghopma 03 nooauu 21eKmMpoOHHO20 00paWeHUsl, HCALOObL, NPEOSIOHCEHUS ULU NOTYUEeHUs
KOHCYIbMayuu no oKazvleéaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocul”, ankema 0ns
onpoca epadcoan Ha cavme).

U Jla O Hert (repexoo k sonpocy 12)

11. VYnoBiaerBopennl Ju Bbl 100poikenaTe/JIbHOCTBIO M BEKIHBOCTHIO Pa0OTHHMKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuncmeeHHol 00CmMynHou, mo moziu 6wl Bbl ee pekomenoosamy,
eciu 6b1 OLLIA BO3MONHCHOCL 8bIOOPA OP2AHUZAYUU?

1 Jla O Her
13. YaoBiaeTBopeHbl 14 Bbl oprann3annoHHbIMH YCJIOBUSIMU MPETOCTABIEHUS YCIYT?
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K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUSAYUS BHYMPU OpaAHU3AYUU  (Haiuuue UHQOPMAYUOHHBIX —mMAabIuyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moai: CIMyskckoit [ XKenckuit 17. Bau Bo3pact (noanwix nem)

BJIAT'OJAPUM BAC 3A YYACTHUE B OITPOCE!
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[Tpunoxenue 4

IIpenso:xkenus no yJay4yieHUI0 YCJI0BUH 0KA3aHUA YCJIYT B OPraHU3alUsIX KyJIbTYpPbl,
BbICKA3aHHbIE PECIOHAEHTAMM B MpPOILecce Onpoca

JlaHHbIE TPENJIOKEHUsI BBICKAa3aHbl PECHOHJEHTaMHM B Iporecce omnpoca. OmepaTop He
OTBCYACT 3a UCTHUHHOCTHL HJIM JIOKHOCTH IPUBCACHHBIX BBICKa3bIBaHMM. TeKCT BBICKA3bIBAHMI
MIPUBOJIUTCS B OpurHHAJNE. J[aHHBIE MPEATIOKEHUSI CTOUT paccMaTpuBaTh Cyrydbo B CIPaBOYHOM
nopsiike (Hampumep, JJisi U3Y4CHHUS! MCUXOJOTUYECKOTrO KIMMara U rpajyca B3auMOOTHOIICHUI
MEXy PEeCHOHICHTAMH U OpraHu3anueii). BHOCHTH HaHHBIE MPEATIOKEHHU Ha bus.gov.ru KpaiiHe
He pexomenayercsi. Bce mnpemtoxkenuss Omneparopa, NOATBEPKAECHHBIE OOBEKTHBHBIMH
cpelncTBamu, MpUBEACHBI B paznene 5.1 u 5.2.

HeHTpaJII/BOBaHHaH Kﬂyﬁl{aﬂ CUCTEMA FeopmeBckoro TropoaACKOro okpyra

POuianannl

IIpenJio:xxeHus Mo yJy4ylleHUIO YCIAOBUI 0Ka3aHUA YCJIYyr B JaHHOMH
OpraHM3anuu

T'opoxnckoit JIBopens KynabTypbl

30Ha U OKUAAaHUS IeTeid M KOM(OPTHEIE pa3aeBaIKi

PexnaMHBbIi 37€KTPOHHBIA ITUT

[TaymsHOBCKUH cenbekuid JIoM KynbTypbl

Kamuransubri PEMOHT, OYCHb 1aBHO HC OBLIO

Ooecnieunts JIK HOBeitmeii anmaparypoi

KanuTanpHblit peMOHT

MBI nocemaeM TaHIeBaIbHBIN KPY>KOK, IETSIM HEOOXOIIM CIEeIHATEHO
000pyIOBaHHBIH KJIACC

Kpecna B 3ae o4eHb cTapble, HEYZOOHO CHAETh. XOTEIOCh OB, YTOOBI
UX 3aMEHMIIH.

OOwpHEHCKUH cenbeckuid JJoM KyIbTypHhI

[ToOomb1e OBl MPa3IHUYHBIX MEPOIIPUATHH U IUCKOTEK, KOMY 3a...

KOHI.[epTOB C IoCHuACIKaMu JJIs IMOKUJIBIX ObI OoJIbIIIE

VYpyxckuit cenbckuit JJom KynbTypbl

VYapexeHnio TpedyeTcs KalnTaabHbIH PEMOHT

[MocTponTs B 31aHMK JJoMa KyJIbTypHI TyalleT

Her Tyanera BHyTpu nomeueHus. Het neTHeil cueHsl.

Pemonr JIK, co3manne caHNTapHO-TUTHEHUYECKUX YCIOBUH(TyasIeThl
BHyTpH nomerieHus JIK)

TyaJICT BHYTPU 30aHUsA, JICTHAA CLICHA

BHyTpu nomenieHui yCcTaHOBUTD TyalleT,a Takke Bozie JIK nocaaute
KIIyMOBI IBETOB KpacHBbIX, Kak 66110 2005 Tomy

Xouercs Tyanet BHyTpu K, koTOpoMy TpedyeTcsi peMOHT.

Kanuranpuei PEMOHT U TYAJICT BHYTPH 3/1aHUs, YJIIMYHAA CLICHA, B
KOHIIEPTHOM 3aJIC HOPMAJIbHBIC CTYJIbS.

CleHa, a B YaCTHOCTH MOJ B Y2KAaCHOM COCTOSIHHM, HY>KHO JIeaTh
pemMoHT. U camo 3/1aHue BHYTPH OCTABIISIET JKeNaTh Jiyuuero. CTyibs
JUTst 3puTeneit Takxe. Yepes ogHo cnomanHoe. HeT kpacuBbIx
JIEKOPUPOBAHHBIX 30H s (OTO B KOCTIOMax. HeT Tyanera B
MOMEIIEeHUH sl ieTed. ['pad koM mocenenus 3aHITHi HEMHOTO
HEJIOBOJIbHBI, B BOCKpeCeHbe He YA00H0. X0TeI0Ch Obl, 4TOOHI Y
peb&nka ObLT XOTs Ob1 | BBIXOTHOM.

Xorenock OB, YTOOB! B BEIOPaHHOM MHOI OpraHU3alliK HOSBHIIHCE!
TyaJeT W JISTHSS yJIMYHas ClieHa

VY netei OTCYTCTBYET TyalleT B 3JaHUH U IIOMBITh PYKH TOXE HET
BO3MOKHOCTH. J[eTH 5 JIeT JOKHBI IPephIBATh 3aHATHS TaHIIAMHU H
0eXaTh Ha YIHILY, B XOJIOJHYIO MTOTOTY, YTOOBI CXOUTH B TyaJIeT. DTO
orpoMHEbIi MuHYC B padote JIK ct. Ypyxckoi.
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[entpanu3oBanHas KiyOHast cucTeMa
I'eoprueBcKkoOro ropoICKOro OKpyra
(TomoBHAs OpraHM3aIHs)

PemonTt JJK,Tyaner BHyTpu noMelieHus, Kyiep.

I'eopruesckuii ropoackoi JJom KyJIbTypsl

benoro ycTpoicTBO 3pUTENBHOIO 3aj1a

YcaoBus He YAOBJICTBOPAKOT BHCHIHETO BUAA 3aBE€ACHUA, HO 3TO K €T0
paGOTHI/IKaM B MPUHIUIIC HC UMECT OTHOLICHUA.

JIpicoropckuii cenbckuii JIoM KynbTypbl

[TobompIre TEaTpaIM30BaHHBIX MIPENCTABICHUN

Heo0xonnm peMOHT u caHy3el

brnaroyctpoiicTBO 3pUTENBHOTO 3a1a

Hwxuezonbckuit cenbekuit JJom
KYJBTYpPBI

JlocTyn B UHTEpHET

Kpacnokymckuii cenbckuii JIoM KyJnbTypbl

Heo0xonnmo mocTpouTh KOHIIEPTHBIHN 3al.

IlocTpouTh HOBBII 3pUTENBHBIN 3aJ1

CrenaTb XOpOIIYIO CLIEHY

I'eoprueBckuii cenbckuit JJoM KyJIbTyphl

C}IeHaTL PEMOHT 3JaHUs. A MMEHHO NOYMHUTH OTOILIEHHE U 3aMEHHUTH
okHa. Tak kak geTKkaM MMpOXJIaJHO 3aHUMATHCA Ha BTOPOM 3TAXKE U B 3aJI€

Hyxen pemont 30anus K

OOHOBUTBH MY3BIKATBHYIO allapaTypy, IPHOOPECTH My3bIKaIbHBIC
WHCTPYMEHTBHI

bankoBckuii cenbckuil JJom KyabTypsl

PemoHT Tyanera u ¢oiie

MeknocesieHYecKasi HeHTPAJIU30BaHHAsI OnOmoTeyHas cucrema ['eoprueBckoro

TOPOJICKOT0 OKpYyra

duaunanbl

Ipennoxkenns no yjay4yieHUI0 YCJI0BUH OKA3aHUA YCIYT B JaHHOM
OpraHu3anuu

MexnoceseH4ecKast IeHTpaTbHast
oubImoTeKa

Xotenock ObI 0OJIBIIIEC HOBOTO MOCTYIJICHUSL

Hesnobuenckas cenbckas Onommoreka Neg

BoJibllle HOBBIX KHUT

HoBo3aBeneHckas cenbckast Ondamorexa
Nel5

Bonbiie nHTEpECHON IUTEPaTyphl

ITepeBecTrn OMOIMOTEKY Ha MEPBBINA 3TaX

KpacHokymckas cenbckas OnbInoTeka
Ned

KpacHOKyMCKy10 CelbCKyro OMOIMOTEKY TPOCHM KOHANIMOHED

Bosbiie HOBBIX KHUT B OMOIHOTEKY

HoBoynbsiHOBCKas cenbckasi OnbInoTexa
Ne21

Hyxen nannyc

JIsicoropckas cenbekas 6ubnmoreka Ne9

ITocTaBuTH KynIepsl

OOmIIbHEHCKA CcelIbcKasi OMOInoTeEKA
Neld

[ToBeIcUTE OIUIATY TpyAa

I'eoprueBckasi neHTpaIu30BaHHAsl OMOIMOTEYHAs] cHCTEMA

duananbl

IIpenno:xkeHus Mo yJay4neHHI0 YCJIOBUH 0Ka3aHHSA YCJIYT B IaHHOM
OpraHM3aluu

LentpanpHas 10oHOIIECKas: OMOIHOTEKA

[Toxynatk GOJBIIIE HOBBIX KHUT

LlentpansHas ropoackasi OudIHOTEKA

TexHu4ueckoe ocHaIllEHUE

Topoxackas 6ubmmorexa No2

Bonapmie xaur

I'eoprueBckas neHTpaIM30BaHHAS
6ubimoTevHas cucrtemMa (ToJOBHAS
OpTraHM3aIs)

MO’KHO K KHUTaM B KOMILICKT JaBaThb 3aKJIadKu U T.1O.

Texauueckas OCHaAIICHHOCTb

Komnerorepst

LentpansHas nerckas 6nbiamoTexa

3amena MebOenn U nu3aiHa

VYiydnienne MateprualibHOM 6a3bl

VIIyqnMTe MaTepHatbHyIo 0a3y yUpeKIeHUs

Heobxomum peMoHT

Hy>XHBI HOBBIE BUTPUHBI

HyxHo odopmuTs OMOINOTEKY IO COBPEMEHHOMY
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