AIMHUHUCTPAUUA TEOPITHEBCKOIO ropOaCKoOro OKrevyYra
CTABPOMOJBCKOIO KPASA

YHOPABJUEHHUE KYJbBTYPBI H TYPU3MA

IHNHPUKA3

09 staBaps 2019 r. r. 'eopruesck Ne 3

O npoBellcHUM oOIpoca CpeAu HaceneHust [ eoprueBCKOro TOpOJICKOrO OKpyra
CraBponosnbCKOro Kpasi, XapakTepu3yloliero ooilye KpUTEPUM OLIEHKH KadyecTBa
YCJIOBUI OKa3aHMsl YCIIyT OpraHU3alusIMHU KYJIbTYPhI

Bo ucnonnenue Ilocranosnenus IlpasutensctBa Poccuiickoit @enepauuu
or 31 mas 2018 r. Ne 638 «O06 yrtBepxaenuu llpaBun cOopa u 0000mIEeHHS
MHPOpMALlUM O KayecTBE YCJIOBUH OKa3zaHWs YCIyr OpraHu3alMsaMH B cdepe
KYJIbTYpBl, OXpaHbl 3J0pOBbs, O0Opa30BaHHs, COLMAIBHOTO OOCIYyXUBaHUS U
(ellepalbHBIMU  YUPEXKIECHUAMU MEAUKO-COLMATBHON OKCIEePTH3b», MpHKaza
MunucrepctBa KynsTypsl Poccuiickoilt ®enepauuu ot 27 anpens 2018 r. Ne 599
«O0 yTBEpPXKIECHUU IIOKa3aTesled, XapaKTepU3yIOUIUX OOTIMe KPUTEPHH OLEHKH
KayecTBa YCJIOBMU OKazaHMs YCIYyr OpraHu3aldsiMd KyJIbTYph» H B LEIAX
M3yYCHMs M aHajid3a KadecTBa YCJIOBUM OKa3aHUs YCIYr OpraHM3alusMu
KYJILTYpbI HacelleHHIO [ eoprueBcKkoro ropojckoro okpyra CTaBpornoasCKoro Kpas

IIPUKA3BLIBAIO:

1. VYrBepauts mpunaraemsele llonoxeHne o mopsiake MpPOBEICHUS ompoca
cpe/in HacelleHus ['eoprueBckoro ropojckoro okpyra CTaBpoOIOJIbCKOTO Kpas,
XapaKTepHU3yIoILero oduye KpUTepUr OlleHKHU KadyecTBa YyCJIOBUU OKa3aHUS YCIyT
OopraHv3alMsMHu KyJIbTYpbl H popMy omnpoca.

2. 1IpoBecTH B y4pexAeHUsIX KyJIbTYPbl M JIOTIOJHUTEIBHOIO 00pa30BaHUS
OIIpOC, XapaKTEPU3YIOIIMI 00LIMe KPUTEpUU OIIEHKH KayecTBa YCJIOBUI OKa3aHUs

YCIyT.

3. PyxoBojurensiM  yupexJIGHUH  KYJIbTYpbl M JOMOJHHTEILHOIO
oOpasoBanus (Mypamkuna A.M., Kpacosckas FHO.B., Ps6ues I1.A., ITounnkrHa
E.H., Xauaryposa f.P., [lapamonoBa D.B., CapkucsiH A.A., Kprokosa B.1.):

3.1. IlpoBectn ompoc, XapakTepu3yrOMMHA oOLHMe KPUTEPUH OLEHKH
KavyecTBa YCIOBUH OKa3zaHus ycayr ¢ 25 ¢espans no 11 mapra 2019 1.

3.2. OO0oOuieHHble pe3ynbTaThl OIpoca TMpPeACTaBUTh B  YyIpaBlIeHHE
KYJbTYpbl M TypHU3Ma aJMHUHUCTpallMu ['eoprueBckoro ropojckoro okpyra




YTBEPXJEHO
[PUKA30M YIIPaBJICHUS KYJIBTYPhl U
TypU3Ma aIMHHUCTpalUU
['eoprueBcKoro ropoAckoro okpyra
CTaBpOHOJABCKOTO Kpas
oT 09 situBaps 2019 roga Ne 3

IHOJIOKEHHUE

0 nopsAKe NPOBEJIeHHH ONpoca cpean HacesjeHus ['eoprueBckoro ropoackoro
okpyra CraBpono/jibCKOT0 Kpasi, XapaKTepuU3ylollero oomue KpUTepHH
OUEHKH Ka4€eCTBa YCJOBHH OKa3aHHUs YCJIYT OPraHUu3auMsaMH KYJIbTYPbI

1. O0mne noaoxKeHUs
I.1. Hactosamee Ilonoxenue o mopsijike MNpPOBENEHUs OIpoca Cpeau

nacenenus I'eopruesckoro ropoackoro oxpyra (CTaBpoOmoJbcKOro — Kpas,
XapaKTEPHU3YIOLIEro o0lMe KPUTEPUH OLEHKHU KauecTBa yCJIOBUW OKa3zaHHUS yCIOyT

‘OpraHM3auMsiMM  KyJbTypsl (nanee — IlomoxxeHue, ydpexxaeHHs KyIbTYpbl)

onpeaenseT GopMbl U OPraHU3aLUIO OMpoca TpakaaH [ 'eoprueBckoro ropoacKkoro
okpyra CTaBponoyIbCKOro Kpasi 10 BONpocaM AesTeIbHOCTH B chepe KyIbTyphl.

1.2, Tlom ompocom rpaxnaH I eoprueBckoro TOpPOJICKOrO OKpyra
Crasponosnsckoro kpas (jajgee — onpoc) NOHUMAeTCs BbBIABIEHHE 00BEKTHBHOIO
MHEHHUs HacelleHus |'eOprueBcKoro ropoJcKoro OKpyra U €ro HCrojib30BaHus Mpu
(GOpMUPOBAHHUY AHATUTHYECKUX JIAHHBIX B OTPACITH KYJIBTYPBHI.

1.3. Onpoc npoBOAMTCS OIMH pa3 B FOA.

1.4. Pe3synbTarel ompoca HOCAT pPEKOMEHIATEJIbHBIA XapakTep M MOIYT
YYHUTBIBATLCA MPH IIPUHATHH PELIEHUs 110 MPEIMETY OIpoca.

2. Haznauenne n IIPOBEACHHE OoNpoca

2.1. Onpoc npoBOAUTCS MO WHHUMATHUBE YNPaBIEHUS KYJIbTYPBl H TypHU3Ma
aIMMHHUCTpauu I'eopruesckoro ropojckoro okpyra CTaBpoIiojascKoro Kpas.

2.2. Oupoc NpoBOAHUTCS B YUPEKIAEHHUSAX KYJIBTYPBI M JIOMOJHUTEIHHOIO
00pa3oBaHUs, pAaCIONOKEHHBIX Ha TEPPUTOPUH | €OPrHEeBCKOro ropoACKOro
okpyra CTaBpONoJIbCKOro Kpast UM Ha 4acTU ero TeppUTOpHUH.

2.3. B nupwukasze ynpasneHws KyJIbTyphl M TypU3Ma aJMHHUCTPAIHH
I'eopruesckoro ropojickoro okpyra CtaBponoyibcKoro Kpasi ycTaHaBJIMBaeTCs 1aTa

' M CPOKH IpOBEJIeHUs orpoca, HopMyJMpoBKa onpoca (BOHIpOCOB), IIpeIaaraeMoro

(mpemtaraeMslX ) IpU NPOBEAEHUHU OIpoca.
3. Y4acTHHKH Onpoca

3.1. B omnpoce HMEIOT MNpaBO Yy4acTBOBAaTh: YYaCTHHKM TBOPHECKHX
KOJUIEKTHBOB, 4JIEHBb! KIYOHBIX (DOPMUPOBAHUH, CHOPTUBHBIX CEKLMH, ydaluecs
YUPEXJEHUH JOMOJHUTEIBHOTO o0Opa3oBaHusi cdepbl KyJAbTYphl, POAWTENN
(3aKOHHBIE TIPEACTABUTEIN ), IONIB30BATEIN OUOINOTEK U JIp.

—_____——_.__—-ﬁ——.—ﬂ‘



3.2. Yuacrue xutesneil B onpoce siBjseTcsi CBOOOAHBIM U A0OPOBOJIBHEIM. B
XOJIe OIIpOCa HUKTO HE MOXET OBbITh NPHUHYKJICH K BBIPAXXEHHIO CBOMX MHEHHI U
yOexIeHUH Ui 0TKa3y OT HUX.

3.3. JKurenm yd4acTBYrOT B ONpOCE€ Ha OCHOBE pPABHOTO U MPSMOro
BoJlen3bABIIeHUs. Kakne-nnbo orpaHn4eHUs pas XuTeliell Ha yJacTHe B ONpoce B
3aBUCHUMOCTH OT IPOMUCXOXKICHUS, COLMAIBHOTO U UMYIIECTBEHHOTO TOJIOXKEHHS,
HAUMOHAIbHON MPHHAJINCHKHOCTH, I10J1a, 00pa30BaHUs, OTHOUICHUS K PEUrUH,
IOJIMTHYECKHUX M MHBIX B3TJIA10B, POJa U XapaKTepa 3aHsATUH 3anpeiaeTcs.

4. @opmbl NIpoBeJeHU ONpoca

Onpoc MoxeT ObITh NPOBEACH B CHEAYIOIUX (QopMax: JUYHBIA OMpoc
(ankcTupoBaHue), TelCHOHHBIM OMpPOC, WHTEPHCT-ONMPOC, B TOM YHUCIE HA
o(pULMATIBHOM CalTe YUPEKICHUS KYIBTYPHI.

5. Opranu3aTophl NpoBeleHUs ONPoca

5.1. Opranu3aTopoM MpoBeJeHUs OMpoca SBIAIOTCS OPraHUu3aliy OTPaciu
KYJILTYpPBl 110 HWHMIUATUBE YINPAaBICHUS KyNbTYpPhl U Typu3Ma agMHHMCTPALUA
I'eopruesckoro ropoackoro okpyra CraBponojibCKoro Kpas.

5.2. Opranusartop npoBeJieHus onpoca:

OpraHu3yer HpoBeJeHHe ONnpoca B COOTBETCTBUM C  HACTOSAIUM
IMonoxenuem;

OpraHf3yCtT ONOBCLICHUC XUTesled ['eOprueBCcKOro TrOpOJICKOrO OKpyra
CraBponosbCKoro Kpas, y4acTBYIOIIHX B OMpoOce;

U3roTaBIUBAET ONPOCHBIE JIUCTHI (AHKETHI);

OPOBOJIMT  ONPOC  HacejeHHUd | eoprueBcKOro  TOpPOACKOTO  OKpyra
CTaBpononsECKoro Kpas;

YCTAHABJIMBAET PE3Y/IbTaThl ONPOCa;

OCYIUCCTBJIAET HUHbIC TIOJIJHOMOYHUS B COOTBETCTBUM ¢ HACTOSIIUAM
[lonoxenue.

5.3. Opranusarop nOpoBeACHUs oOmnpoca oOecrneynBaeT COXPaHHOCTh
OMIPOCHBIX JIMCTOB U JIPYro#l JOKYMEHTaUMU IO MPOBeAeHMIO ornpoca. OnpocHble
JUCTBI B TEYCHUE UICCTU MECSIIEB XPaHSTCA y OpraHu3aropa IMpoBeAeHUs Onpoca,
a 3aTeM YHUUTOXKAIOTCS.

6. ©®opma CHPOCHONO JMCTa

_ Onpocuslit IMCT A0JKEH CoJiepXKaTh TEKCT BRIHECEHHOTo Ha ONpoC BOMpoca
{(BOIMPOCOB) C yKa3aliueM BapuaHTOB OTBETa B HHUX.

7. lloaBeaenue pe3yibLTaToOB ONpoca

7.1. Opranu3arop IPOBCACHUS OIpoca Mocie MPOBEICHUS OMpoca TOTOBUT
ITUCBMCHHBIN OTYCT O pe3ysbTaTax ero MpoBCIeHUS.

7.2. Order o pesynbrarax oOIpoca COCTABISIETCS B JABYX 3K3eMIUIIpaXx,
NOJNIUCBIBAETCS OPraHU3aTopoM onpoca. OMH 3K3EMILISIp OTYeTa O pe3ysIbTaTax
oripoca BMecTe€ C OINpPOCHBIMH JUCTaMHU (aHKETaMH) W JPYTMMHU JOKYMEHTaMH
ocTaeTrcss y oOpraHdszaTopa IIpOBEJIEHHS OIPOca, BTOPOH 3K3eMIUISp olpoca

_/




HalpaBisfeTCs B yOpaBJICHWE KyJNbTypbl MW Typu3Ma  aJMHUHHCTpALUH
['eopruesckoro roponckoro okpyra CTaBpoIonsCKoro Kpas.

7.3.  PesynberaTsl NpoBeAeHUd  olpoca  OnyOJIMKOBBIBAIOTCS  HA
oduIManEHOM calfTe aAMUHUCTPaLK# [ eOprueBckoro ropoCKoro okpyra.




YTBEPXIEHO
NIPHKA30M YIIPABJIEHUS KYJIbTYpPhl H
TyPH3Ma aIMUHHCTPALIVH
I"'eoprueBckoro ropoACKoro okKpyra
CraBpornoasckoro kpas
oT 09 guBaps 2019 roga Ne 3

POPMA
onpoca  cpeam HaceJicHHsi  I'€OprueBCKOro  ropoackoro  okpyra
CTasponosibcKorc Kpast, XapaKTepH3yiomero o0uIiHe KpPHTEPHH OHEHKH
KavecTBa YCJIOBHH OKA3aAHUS YCAYI OPraHU3aUHAMH KYJAbTYpPbI

(HaumeHoBaHUe OP2aHU3AYULL)

i. CoorBercTByeT A MHGPOPMAUHA O JACHATCIALHOCTH OpPraHM3alHH
KyJ5Typbl, Pa3sMCIlCHHOK HAa 00WIEAOCTYIHBIX HHQOPMALMOHHBIX pecypcax
(MHPOPMANMOHHDBIC CTEHAbI B IMOMEIIeHHH OpraHH3auuH, OQHIHAJIbLHBI
ca#T opraHm3anud B HHGOPMAUMOHHO-TEJEKOMMYHUKAIHOHHOM CETH
«¥iuTepHEeT?

OTJIHYHO, BCE yCTPaUBaET

B 1[CJIOM BCE XOpPOLIO

YIOBIETBOPUTEIIHHO, HEZHAUYUTEIIbHBIE HAPYLIICHUS

MJI0X0, MHOI'O HapYIUECHUMA

HEeyIOBJIETBOPUTENLHO, COBEPIIEHHO He cobnroiaeTes

2. QObeccneyensl X B OpPraHH3alMM  YCJIOBHA HHKJII03HBHOIO
NDOCTPAHCTRAE, HO3BG/MICIICIO JIHIIAM € OFPaHKEYCHHBIMH BO3MOXKHOCTSMH
3AOPCBLE HOJIYYATS YCAYTH HADABHE € APYIHMHU

OTIINYHO, BCE yCTpauBaer

B HEJIOM BCE XOpOUIo

YAOBJIETBOPHUTENILHO, HE3HAUUTENIBHLIC HAPYIICHHUS

II0X0, MEOT'C HapyIICHU

HEY{OBIIETBCPUTEIILHO, COBEPIICHHO He collnofaercs

3.Jio6poxeniaTeIbHOCTh H BEXKJIHBOCTD NEPCOHAIa OPraHu3auy
OTIWYHO, BCE yCTpauBaeT

B I11CJIOM BCE XOpOHIO

YIOBRETBODUTENBIO, HE3HAYUTENLHbIE HAPYIIEHUS

IJIOXO0, MHOI'O HapyIIeHUH

HEeyJIOBJICTBOPUTEIIBHO, COBEPILIEHHO HE co0JIIoiaercs

4. Y10BACTBODHTCABHOCTE YCJIOBHAMH OKA3aHUA YCIyr
OT/IMYHO, BCC yeTpauBsaeT

B [IeJICM BCC XODOHIO

YROBRETBODUTENHHO, HE3HAYUTEIIbHbIE HapyLICHUS

[I7I0X0, MHOT'O HapylIeHUH

HEYHOBJIETBOPHUTEIBHO, COBEPLIEHHO HE cOOII01aeTCs




5. KomdoprHocTh NpedbiBanusi B Oprannu3anuu
OTJIMYHO, BCE yCTpanBaeT

B I1€JIOM BCE XOpOILO

YAOBIETBOPUTENBHO, HE3HAYUTENIbHBIE HAPYILICHUS
TUI0X0, MHOI'O HapylUeHM

HEYNOBJIETBOPUTEIBLHO, COBEPLIEHHO He COOJIIoAaeTCs

6. Jononnurensubie YCJYIH H AOCTYNTHOCTh HX MOJY4YeHHs
OTJIMYHO, BCE yCTpauBaeT

B 1ICIOM BCE XOPOLLIO

YZIOBIIETBOPUTENLHO, HE3HAYUTENIbHbIE HAPYIIIEHUS

I1Ji0OX0, MHOIC HapyLICHUH

HEYJIOBJIETBOPHUTENILHO, COBEPILICHHO HE COONIOIaeTCs

7. Cobutofenne pesxxumMa padboThl OPraHu3anuH
OTIM4YHO, BCE yCTpauBaeT

B I[€JIOM BCE XOPOIIO

YOBAETBOPHTENLIIO, HE3HAYMTENLHBIE HAPYILIEHUS
IIJI0X0, MHOI'O HapyIEHUH

HEYJIOBJIETBOPUTEIILHO, COBEPILIEHHO HE COOJI0JaeTCs

8. Coburionenuce yCTAHOBACHHBIX (3asBJIEHHBIX) CPOKOB
ODCAOCTABJICHES YCAYY

OTJINYHO, BCE yCTpanBaeT

B IICJIOM BCE XOPOUIo

YIOBJIIETBOPUTENIBHO, HE3HAYUTEIIbHBIE HAPYIICHUS

NJIOX0, MHOIG HapyllICHUM

HEeYNOBJIETBOPUTEIIBHO, COBEPLISHHO HE COOJIIOAaeTCst

9. KomuerenTHOCT: IEPCOHAJIa OPraHH3alHu
OTJINYHO, BCE yCTpauBaeT

B [ICJIOM BCE XOpOIIIO

YAOBJIETBOPHTEHIHHO, HE3HAYMTEIbHBIC HAPYLIEHUS
[JI0X0, MHOI'O HapyUIEHUH

HEYAOBJIETBOPUTENLHO, COBEPILIEHHO He COOII01aeTCs

10. YoBieTBODEHHOCTh MaTepHAJILHO-TeXHHYECKHX o0ecriedyeHHem
oprafgulanuy

OTITHYHIO, BCE yCTpanuBaer

B I1€JIOM BCE XOPOIIIO

YIAOBIESTBOPHUTENILHO, HE3HAUUTEIbHBIE HAPYIICHUS

1JI0X0, MHOI'0 HapyIHeHUH

HEY IOBJIETBOPUTENILHO, COBEPIIEHHO He coOroaeTcs

11. YjoBjeTBOPCHHOCTL KAa4YeCTBOM H NOJHOTOH uHpopManuu o
EeHTRIBHGCTE ODIaHEIRLNY

OTIIMYHO, BCE ycTpauBaeT

B IEJIOM BCE XOpOIIC

YJIOBJIETBOPUTENIBHO, HE3HAYUTEIbHBIC HAPYIIICHHUS




IJIOXO, MHOI'O HapyllIeHUH
HEYIOBJIETBOPHUTEIIEHO, COBEPUIEHHO HE COOMIOaeTCs

12. OuennTe B 1EJOM Pe3yJbTAT MOCEHIEHUA OPraHH3aAlHH
OTJINYHBIE

xopouive

YAOBJIETBOPUTETHLHBIC

pe3yabTaThl HUXKE OXKHUIaeMBbIX

3aTPyAHSIOCH OTBETUTH

13. Coobmnre undopmaunio o cede (BO3paCT, noJ, oOpa3zoBaHHe,
cOlHAJIbHOE MM0JI0KeHUe)

14. Bamiu npeasioskeHus, 3aMe4aHusi, KOMMEHTapUH




